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pidu Khodn cho Nawéi Di £

In these Terms of Service, “Service Platform” means the software, application(s) (including mobile application(s)), and/or
module(s) as may be provisioned by us or by Key Service Provider from time to time. Unless the context requires otherwise, “we”
and “us” refer to [please insert] and “you” or “your” refers to each such party who is given access or use of the Service Platform
(or part thereof) by us.

Trong Piéu Khoan Djch Vu nay, “Nén Tang Dich Vu” cé nghia la cac phdn mém, céac ng dung (bao gdm ting dung di déng),
va/hodc cac mo-dun duoc cung cép béi ching t6i hodc béi Bén Cung Cép Dich Vu Chinh tlly timg théi diém. Trer khi ngd cdnh
yéu céu khac, ‘ching t6i” duoc dung dé chi [please insert] va “ban” hodc “ctia ban” duoc dung dé chi bét ky bén nao duoc cho
phép truy cap hodc stz dung Nén Tang Djch Vu (hodc mét phan cua Nén Tang Djch Vu) béi ching toi.

The following Terms of Service govern your use and access of the Service Platform and the Services.
Diéu Khoan Djch Vu sau day diéu chinh viéc ban st dung va truy cép vao Nén Tang Djch Vu va Djch Vu.

By clicking the accept button, by accessing the Service Platform and/or using the Services, you agree to be bound by
these Terms of Service.

Bang viéc nhdp vao nit chdp nhén, bang viéc truy cdp vao Nén Tang Djch Vu vahodc sirdung Djch Vu, ban déng ¥ bj
rang buéc béi Dieu Khoan Dich Vu nay.

If you do not agree to these Terms of Service, do not access and/or use this Service Platform or the Services.

Néu ban khéng déng y véi Piéu Khoan Dich Vu nay, xin hdy khéng truy cdp va/hodc st dung Nén Tang Dich Vu hay
Dich Vu nay.

Access to and use of password-protected and/or secure areas of the Service Platform and use of the Services are restricted to
Authorised Users only. You may not obtain or attempt to obtain unauthorised access to such parts of this Service Platform and/or
Services, or to any other protected information, through any means not intentionally made available by us for your specific use.

Truy cép vao va strdung mat ma duoc bao vé va/hodc khu vire duoc bao vé cua Nén Tang Djch Vu va st dung Djch Vu chihan
ché cho nhing Nguoi Dung Buoc Phép. Ban khéng duoc truy cép hodc cé truy cap khong duoc phép vao nhing phén nay cda
Nén Tang Djch Vu va/hoac Dich Vu, hodc bat ky théng tin dwoc bao vé nao khac, bang bat ky phuong tién nao khéng duoc cung
cép béi chiing t6i mét cach cé cha y cho viée st dung cu thé cda ban.

1. Definitions and 1.1 Unless the context otherwise requires, the following expressions shall have the
interpretation following meanings in these Terms of Service:
Dinh nghia va giai Trir khi ngi# cdnh yéu cdu khac, cac dién dat sau day sé cé nghia nhw sau trong Biéu
thich Khoan Djch Vu nay:
(a) “Affiliates” means with respect to an entity, any person directly or indirectly

controlled by, controlling or under common control with that entity, where
“control” means the right to exercise, directly or indirectly, more than fifty
percent (50%) of the voting rights attributable to the management of that
person and/or the possession, directly or indirectly, of the power to direct or
cause the direction of the management or policies of such person.

‘Bén Lién Két” co nghia la trong pham vi mét té chirc, bét ky chd thé nao
truc tiép hodc gian tiép bj kiém soét, kiém soat hodc bi dat dudi s k|em soat
chung véi t6 chirc do, “kiém soat” cé nghia la cé quyén thuc hién quyén biéu
quyét, truc tiép hay gian tiép, nhiéu hon ndm muoi phén trém (50%) trong
viéc quan ly va /hoéc kiém soat, truc tiép hodc gian tiép, quyén chi dao hoac
duwa ra phuong huéng hodc chinh sach quan ly cda chi thé dé.

(b) “Intellectual Property Rights” means all copyright, patents, utility
innovations, trademarks and service marks, geographical indications,
domain names, layout design rights, registered designs, design rights,
database rights, trade or business names, rights protecting trade secrets and
confidential information, rights protecting goodwill and reputation, and all
other similar or corresponding proprietary rights and all applications for the
same, whether presently existing or created in the future, anywhere in the
world, whether registered or not, and all benefits, privileges, rights to sue,
recover damages and obtain relief or other remedies for any past, current or
future infringement, misappropriation or violation of any of the foregoing
rights.
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“Quyén S& Hiu Tri Tué” /a tét cé ban quyén, bang sang ché, thuong hiéu,
gidi phap hitu ich, nhan hiéu va nhan djch vu, chi dan dia ly, tén mién, thiét
ké bé tri mach ban dan, thiét ké duoc dang ky, quyén thiét ké, quyén vé co
s& di¥ liu, tén kinh doanh va thuong mai, quyén bdo vé bi mat kinh doanh
va théng tin bdo mat, quyén bdo vé thién chi va uy tin, va tét ca cac quyén
déc quyén tuong twhodc phil hop va tat ca dang ky bdo ho tét ca cac quyén
trén, cho du hién dang tén tai hodc hinh thanh trong tuong lai, & bat ky dau
trén thé gidi, da duoc dang ky hay chua, va tat ca cac loi ich, dic quyén,
quyén khai kién, nhan tién béi hoan va viéc duoc ap dung céc bién phap tam
thoi hodc céc bién phap khdc phuc khéc déi véi bét ky vi pham ban quyén,
chiém doat hoadc sw xam pham cda bat ct¥ quyén nao néi trén, & quéa kher,
hién tai hodc trong tuong lai.

“Indemnitees” means [please insert], the Key Service Provider, and their
Affiliates, service and data providers, agents and business partners, and their
respective officers, directors, employees, agents, independent contractors,
successors and assigns.

“Bén Pwor Béi Hoan” c6 nghia la [please insert], Bén Cung Cép Djch Vu
Chinh, va cac Bén Lién Két, bén cung cép dich vu va di¥ liéu, dai ly va déi
tac kinh doanh, va nhing nguoi dai dién, giam déc, nhan vién, cac nha thau
déc |ap, nguoi ké nhiém va nguoi ké quyén cua ho.

“Key Service Provider” means FinOS Technology Vietham Single Member
Limited Liability Company and its Affiliates, and each of their licensors,
service providers and suppliers.

“Bén Cung Cdp Dich Vu Chinh”cé 'nghia la Céng ty TNHH MTV Céng Nghé
FinOS Viét Nam va cac Bén Lién Két, cAc bén cép quyén, bén cung cép dich
vu va nha cung cép cda ho.

“Losses” means all losses, liabilities, settlement sums, costs (including,
without limitation, legal costs and costs of other professionals), penalties,
fines, charges, expenses, actions, proceedings, claims and demands,
whether foreseeable or not.

“Thiét Hai” ¢6 nghia tét ca céac thiét hai, trach nhiém, hoa giai, chi phi (bao
gém, nhung khong gici han, chi phi phap Iy va chi phi cho cac chuyén nganh
khac), phat, tién phat, tién cong, chi tiéu, hanh déng, té tung, khéi kién va
yéu céu, méac cho co thé thdy truéc hay khong.

“Materials” means, collectively, all content, information, functionalities,
services or materials displayed, provided or made available on the Service
Platform, including but not limited to text, software, code, scripts, webpages,
music, sound, photographs, video, graphics, graphical user interface, forms,
diagrams or other material contained in the Service Platform.

“Tw Liéu” duoc ding dé goi chung tét ca cac néi dung, thong tin, chire nang,
dich vu hodc cac tai nguyén duoc thé hién, cung cép hodc c6 sén trén Nén
Tang Dich Vu, bao gém nhung khéng giéi han cac van ban, phan mém, doan
ma, ban thdo, trang web, Am nhac, am thanh, hinh dnh, doan phim, dé hoa,
giao dién dé hoa nguoi diing, biéu méu, so dé hodc céc tai nguyén khac
duoc bao gém trén Nén Téng Dich Vu.

“Password” refers to the valid password that you use in conjunction with the
Username to access the Service Platform and/or Services.

“Mat Khéu” duoc dung dé chi mat khau c6 hiéu luc ma ban st dung két hop
v6i Tén Nguoi Ding dé truy cap vao Nén Tang Dich Vu va/hoac Dich Vu.

“Personal Data” means any data about you from which you can be identified,
either (a) from that data; or (b) from that data and other information to which
we have or are likely to have access, including data in our records as may
be updated from time to time.

AR ”

“Théng Tin Ca Nhan” bao gdm bét ky di¥ liéu nao vé ban ma tir dé cé thé
nhan biét ban, du (a) tr di liéu d6; hodc (b) tir di liéu d6 va céc théng tin
khac ma chiing t6i c6 hodc cé thé truy cdp duoc, bao gém di liéu trong hd
so clia chiing t6i nhw duroc cép nhat tiy tomg thoi diém.

“Prohibited Material” means any information, graphics, photographs, data
and/or any other material that:

“Tw Ligu Bj CAm” c6 nghia la bét ky théng tin, d6 hoa, hinh anh, di ligu
va/hodc bat ky tai nguyén khac ma:

@) contains any computer virus or other invasive or damaging code,
program or macro;
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chira dung vi rit may tinh hodc cac ma, chuong trinh hodc macro
¢6 tinh xam nhép hodc gay hai;

(i) infringes any third-party Intellectual Property Rights or any other
proprietary rights;

vi pham Quyén S& Hiu Tri Tué hodc bat cir quyén vé tai sén cia
bat ky bén thir ba nao;

(iii) is defamatory, libellous or threatening;
mang tinh xtic pham, phi/ bang hoac de doa;

(iv) is obscene, pornographic, indecent, counterfeited, fraudulent,
stolen, harmful or otherwise illegal under the applicable law; and/or

mang tinh khiéu dam, 4u dém, khong ding dén, gid mao, lira déo,
danh cap, co hai hodc bat hop phéap theo luat hién hanh; va’hoac

(v) is or may be construed as offensive and/or otherwise
objectionable, in our sole opinion.

gay kho chju hodc c6 thé gay kho chju va/hodc cé thé bj phén déi,
theo y kién riéng cda chung toi.
“Services” means services, information and functions made available by us

or our service providers (including the Key Service Provider) through the
Service Platform from time to time.

‘Dich Vu”c6 nghia la cac dich vu, thdng tin va chire ndng duoc cung cép béi
chiing t6i hodc bén cung cap dich vu cda ching téi (bao gom Bén Cung Cap
Dich Vu Chinh) thong qua Nén Tang Dich Vu tuy timg thoi diém.

“Terms of Service” means, collectively, the recitals and Clauses 1 to 10.

“Diéu Khoan Djch Vu” duoc dung dé goi chung phan mé dau va cac biéu
ter 1 dén 10.

“Third Party” means a legal entity, company or person(s) that is not a party
to these Terms of Service.

‘Bén Ther Ba” ¢6 nghia la mét phap nhan, cong ty hodc cac chu thé khéng
phaéi la mét bén cda Biéu Khoan Dijch Vu nay.

“Trademarks” means the trademarks, service marks, trade names and logos
used and displayed on the Service Platform.

“Nhan Hiéu” cé nghia la cac nhan hiéu,‘ nhé&n djch vy, tén thurong mai va cac
logo duwoc str dung va trinh bay trén Nén Tang Djch Vu.

“User” means any party with access to the Service Platform and/or who uses
the Services.

“Ngwei DUng” c6 nghia la bét ky bén nao cd thé truy cdp vao Nén Tang Djch
Vu va/hodc nhimg bén s dung Dich Vu.

“Username” refers to the unique login identification name or code which
identifies you.

“Tén Ngwoi Dung” duoc dung dé chi tén hodc ma nhén dang ddng nhap
duy nhat duoc dung dé xac dinh ban.

“User Content” means any information, text, graphics, photographs and/or
other materials submitted by any User (including you) for inclusion,
implementation, hosting and/or posting through the Service Platform and/or
Services or by such other means as we may prescribe.

“Néi Dung Nguwdoi Dung” cé nghia bét ky théng tin, vén ban, dé hoa, hinh
anh va/hodc céc tai nguyén khac duwoc nhép vao béi bat ky Nguoi Ding nao
(bao gém ca ban) dé bé sung, thuc hién, luu trik va/hodc dang tai thong qua
Nén Tang Dich Vu va/hodc Dich Vu hodc bang céc phuong tién khac ma
chiing t6i c6 thé quy dinh.

Licence: The Service Platform is proprietary to us and/or our service providers
(including the Key Service Provider) and must not be used other than strictly in
acceptance with these Terms of Service. If you agree to these Terms of Service by
clicking the accept button, we grant you a personal, limited, non-exclusive, non-
transferable, non-sublicensable right to use the Service Platform, for the purpose of
accessing and using the Services.
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3. Access to and/or
use of Services

Truy cdp va/hoac
strdung Dich Vu

31

3.2

Cép phép: Nén Tang Djch Vu |a tai san cda ching tdi va/hodc cia cac bén cung cép
dich vu cda chung téi (bao gém cé Bén Cung Cép Dijch Vu Chinh) va khéng duoc st
dung trirkhi co swrdéng y véi Piéu Khoan Djch Vu nay. Néu ban déng y voi Dleu Khoadn
Dich Vu nay bang cach nhan vao nat chdp nhan, chang téi cép cho ban quyén s dung
Nén Téng Dich Vu mang tinh ca nhan, bj giéi han, khéng déc quyén, khéng thé chuyén
giao va khong duoc cap quyén lai, aé truy cép va str dung Dich Vu.

Username/Password: A Username and Password may either be: (i) determined and
issued to you by us; or (ii) provided by you and accepted by us in our sole and absolute
discretion in connection with the use of the Services and/or access to the Service
Platform. We may at any time in our sole and absolute discretion forthwith invalidate
the Username and/or Password without giving any reason or prior notice and shall not
be liable or responsible for any loss or damage suffered by or caused by you or arising
out of or in connection with or by reason of such invalidation. You hereby agree to
change your Password from time to time and to keep the Username and Password
confidential and shall be responsible for the security of your account and liable for any
disclosure or use (whether such use is authorised or not) of the Username and/or
Password. You are to notify us immediately if you have knowledge that or have reason
for suspecting that the confidentiality of the Username and/or Password has been
compromised or if there has been any unauthorised use of the Username and/or
Password.

Tén Nguoi Dung/Mét Khdu: M6t Tén Nguoi Diing va Mat Khau cé thé: (i) duoc xac
dinh va cung cép cho ban béi ching t6i; hodc (ii) cung cép béi ban va duoc chap nhan
béi ching t6i theo quyet dinh riéng va hoan toan cua ching t6i trong viéc strdung Djch
Vu va truy cdp vao Nén Tang Djch Vu. Ching i cé thé vao bét ky théi diém nao, theo
quyét dinh riéng va hoan toan cda ching t6i, v hiéu hda Tén Nguoi Duing va/hodc M4t
Khéu ma khéng dua ra bat ky ly do nao hodc théng béo truée va sé khong chiju trach
nhiém hodc c6 bét ky nghia vu nao déi véi bét ky thiét hai hodc tén théat nao ban phai
ganh chju hodc do ban gay ra hodc phat sinh tir hodc ¢ lién quan dén hodc do viéc vo
hiéu héa nay. Ban sau day déng y thay déi Mat Khau theo thoi gian va gi Tén Nguoi
Duing va Mat Khéu bi mat va sé chju trach nhiém bao mat tai khoan cda ban va sé chju
trach nhiém cho bét ky viéc tiét 16 hodc st dung (du viéc st dung nay dwoc phép hay
khéng) cua Tén Nguoi Dung va/hodc Mat Kh&u. Ban phai thong bao véi chiing t6i ngay
lap tic néu ban biét duoc rang hodc c6 ly do dé nghi ngo rang viéc bdo mat cda Tén
Nguoi Dung va/hodc Méat Khdu da bi dnh huéng hodc néu Tén Nguoi Dung va/hodc
Mét Khéu duoc sir dung trai phép.

Purported use/access: You agree and acknowledge that any use of the Services
and/or any access to the Service Platform and any information, data or communications
referable to the Username and Password shall be deemed to be, as the case may be:

Muc dich cda viéc st dung/truy cdp: Ban déng y va hiéu rang bét ky viéc st dung
Dich Vu va/hodc truy cap vao Néen Tang Djch Vu va bat ky thong tin, diliéu hodc trao
dai lién quan den Tén Nguwoi Dung va Mat Khau sé duge xem la, nhuw triromg hop co
thé la:

(@) access to the Service Platform and/or use of the Services by you; or
truy cap vao Nén Tang Dich Vu va/hoac st dung Dich Vu béi ban; hoac

(b) information, data or communications posted, transmitted and validly issued
by you.

thong tin, di¥ liéu hodc trao déi duoc déang tai, truyén dat va duoc ban hanh
hop phap béi ban.

You agree to be bound by any access of the Service Platform and/or use of any
Services (whether such access or use are authorised by you or not) and you agree that
we and the Key Service Provider shall be entitled (but not obliged) to act upon, rely on
or hold you solely responsible and liable in respect thereof as if the same were carried
out or transmitted by you. You further agree and acknowledge that you shall be bound
by and agree to fully indemnify us and all other Indemnitees against any and all Losses,
damages and expenses (including legal fees) attributable to any use of any Services
and/or or access to the Service Platform referable to the Username and Password.

Ban dong y bj rang budc béi béat ky truy cdp vao Nén Tang Djch Vu va/hodc sir dung
Dich Vu (du viéc truy cap hodc st dung nay cé duoc cho phép béi ban hay khong) va
ban déng y rdng chang téi va Bén Cung Cép Dich Vu Chinh c6 quyén (nhung khéng
¢6 nghia vu) hanh déng theo, dua vao hodc bugc ban chju trach nhiém riéng lién quan
dén cac van dé trén nhw thé hanh déng nay do chinh ban thuc hiéc hodc truyén tai.
Ban déng y va hiéu rang ban sé bjrang buéc béi va déng y béi hoan toan bé cho chiing
t0i va tat cd céc Bén Puoc Bbi Hoan dbi véi bat ky va tat ca cac Thiét Hai, tén that, chi
phi (bao gém c3 chi phi phap 1Y) gén véi bét ky viéc st dung Dich Vu va/hodc truy cép
vao Nén Tang Djch Vu cé lién quan dén Tén Nguoi Dung va Mat Khéu.
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4. General use of 4.1
Services and/or
access of Service
Platform

Strdung Dich Vu
va/hodc truy cdp
vao Nén Tang
Dich Vu

4.2

Guidelines to the use of Service Platform: You agree to comply with any and all the
guidelines, notices, operating rules and policies and instructions pertaining to the use
of the Services and/or access of the Service Platform, as well as any amendments to
the aforementioned, issued by us, from time to time. We reserve the right to revise
these guidelines, notices, operating rules and policies and instructions at any time and
you are deemed to be aware of and bound by any changes to the foregoing upon their
publication on the Service Platform.

Hwéng dén strdung Nén Tang Dich Vu: Ban déng y tuan thd véi bét ky va tét ca cac
huéng dén, théng bao, quy tdc va chinh sach van hanh va cac chi dan lién quan dén
viéc st» dung Dich Vu va/hodc truy cap vao Nén Téng Dich Vu, ciing nhuw bat ky sira
déi nao cda cac tai liéu trén, do ching ti ban hanh, tiy timg thoi diém. Chang toi bdo
Ilwu quyén stra déi cac huéng dén, théng béo, quy téc va chinh sach van hanh va céac
chi d&n nay bat ky Iic nao va ban duoc xem la hidu ré va bj rang buéc béi bét ky thay
déi ké trén ké tur khi chiing duoc céng bé trén Nén Tang Dich Vu.

Restricted activities: You agree and undertake NOT to, under any circumstances:

Céc hanh vi bj cdm: Ban déng y va cam két KHONG /am céc hanh vi sau, duéi bat
ky hoan cénh nao:

@) copy, sell, resell, assign, licence, distribute, transmit, publicly display, rent,
lease, lend, export, offer on a “pay-per-use” basis, publish or otherwise
reproduce the Service Platform and/or Services or any part thereof in any
form by any means;

sao chép, ban, ban lai, chuyén nhuong, cép phép, phan phdi, chuyén giao,
céng bé cong khai, thué, cho thué, cho muon, xuat khdu, chao ban trén co
s& “tré phi cho méi lan st dung’, phat hanh hodc bang cach khac mé phéng
Nén Tang Djch Vu va/hodc Djch Vu hodc bat ky phén nao cta Nén Tang
Dich Vu va/hodc Dich Vu duéi bat ky hinh thic nao;

(b) adapt, modify, decompile, disassemble, localise, port and/or reverse
engineer the Service Platform and/or Services or any part thereof;

sta lai, chinh stra, déo nguoc, thao roi, ban dja hda, chuyén déi va/hodc sir
dung ky thuat ddo nguoc Nén Tang Dich Vu valhodc Djch Vu hodc bat ky
phan nao cda Nén Tang Dich Vu va/hoac Dich Vy;

(c) remove, obscure or destroy any copyright, trade secret, proprietary or
confidential legends or marking placed upon or contained within the Service
Platform and/or Services;

x0a bé, che gidu hodc pha hdy bét ky ban quyén, bi mat kinh doanh, thong
tin‘d_éc guyén hodc nhan bdo méat hodc nhan duwoc gan trén hodc chira trong
Nén Tang Dich Vu va’hoéc Djch Vu;

(d) prepare or develop derivative works based on the Service Platform and/or
Services;

chudn bj hodc phét trién cac sén phdm phai sinh dua trén Nén Tang Dijch Vu
va/hoéc Djch Vu;

(e) use the Services and/or the Service Platform for illegal purposes, including,
whether directly or indirectly, in any fraudulent, unethical or illegal activities
or in a way that will result in the infringement of any Intellectual Property
Rights of any Third Party;

suv dung Dich Vu va/hodc Nén Tang Djch Vu cho muc dich phi phap, bao
gdm, du tryc tiép hay gian tlep trong bét ky hanh dong lira déo, trai dao dirc
hodc trai phap luat hodc bang céach cé thé dén dén vi pham vé Quyén S&
Hau Tri Tué cia bét ky Bén Thir Ba nao;

® impersonate any person or entity or to falsely state or otherwise misrepresent
your affiliation with any person or entity;

mao danh bét ky ca nhan hodc té chic nao hodc tuyén bé sai hodc bang
cach khac xuyén tac mai lién két cua ban vai bat ky nguwdi hoac to chirc nao;

(9) attempt to gain unauthorised access to or otherwise interfere or disrupt other
computer systems or networks connected to the Service Platform and/or
Services;

cé géng truy cap trai phep vao hogc can thiép theo cach khac hogc lam gian
doan cac hé thong hodc mang /wdi may tinh khac cod két ndi véi Nén Tang
Dich Vu va/hoéac Dich Vu;

(h) post, promote or transmit through the Service Platform and/or Services any
Prohibited Materials;



END USER TERMS | VERSION 1.1 | 17 April 2020
DIEU KHOAN CHO NGU'ON DUNG CUOI | PHIEN BAN 1.1 | 17/4/2020

4.3

@

0

(k)

déng, quang ba hodc truyén tai théng qua Nén Tang Djch Vu va/hogc Dich
Vu bat ky Tw Liéu Bj Cam nao;

interfere with another’s utilisation and enjoyment of the Service Platform
and/or Services;

can thiép vao viéc si¥ dung va hudéng thu Nén Tang Djch Vu va/hodc Dich
Vu cua nguoi khac;

use or upload, in any way, any software or material that contains, or which
you have reason to suspect that contains, viruses, damaging components,
malicious code or harmful components which may impair or corrupt the
Service Platform and/or Services or damage or interfere with the operation
of another User’s computer or the Service Platform and/or Services; and

strdung hodc tai Ién, bang bat ky cach thic ndo, bat ky phdn mém hodc tai
liéu ndo cé chira, hodc ban ¢é Iy do dé nghi ngd réng cé chira, vi-rit, thanh
phén gay hai, ma déc hoac céc tac nhan gay hai c6 thé lam hw hai hodc lam
héng Nén Tang Djch Vu va/hodc Djich Vu hodc gay thiét hai hodc can thiép
vao hoat déng cia may tinh clia Nguoi Dung khéac hodc Nén Tang Djch Vu
va/hodc Djch Vu; va

use the Service Platform and/or Services other than in conformance with the
acceptable use policies of any Third Parties, including any connected
computer networks, any applicable Internet standards and any other
applicable laws, or view, listen to, download, print or use the Materials other
than as allowed under applicable laws.

st dung Nén Tang Dich Vu va/hodc Dich Vu khéc véi chinh sach st dung
duoc chép nhan cda bét ky Bén thi» ba nao, bao gébm moi mang may tinh
duoc két ndi, moi tiéu chudn Internet hién hanh va bat ky luat hién hanh nao
khac, hodc xem, nghe, tai xudng, in hodc st dung cac Tai Liéu khac ngoai
cac Tai Liéu dwoc cho phép theo luat hién hanh.

Any breach of the aforesaid restrictions shall result in immediate and automatic
termination of all rights and licence granted hereunder. The use restrictions set out
herein shall survive the termination of these Terms of Service.

Bét ky vi pham déi Vvoi cac han ché néi trén sé ‘ngay lap tie va tw dong cham dut tat ca
cac quyén va cac cap phép sw dung theo Biéu Khodn Djch Vu nay. Cac gidi han st
dung dwoc quy dinh &trén sé ton tai ngay ca khi Diéu Khoan Dich Vu nay bj chdm dit.

Right, but not obligation, to monitor content: We and the Key Service Provider
reserve the right, but shall not be obliged to:

ngén, nhuwng khdng phai nghia vy, giam sat cac néi dung: Chung t6i va Bén Cung
Cap Dijch Vu Chinh béo lvu quyén, nhung khdng cé cac nghia vu sau:

@

(b)

(©

monitor, screen or otherwise control any activity, content or material on the
Service Platform and/or through the Services and in our, or the Key Service
Provider’'s (as the case may be), sole and absolute discretion, investigate
any violation of the terms and conditions contained herein and may take any
action it deems appropriate;

giam sét, sang loc hodc bang cach khac kiém soét bét ky cac hoat déng, néi
dung hodc tai nguyén trén Nén Tang Djch Vu va/hodc Djch Vu theo toan
quyén quyét dinh cia chiing t6i hodc cia Bén Cung Cép Djch Vu Chinh (tly
ting triong hop), diéu tra bét ky vi pham nao vé diéu khodn va diéu kién
duoc bao gom trong Biéu Khodn Djch Vu nay va cé thé cé nhitng hanh déng
pht hop déi véi cac vi pham nay;

prevent or restrict access to the Service Platform and/or the Services by any
customer, user or third party;

ngan chan hogc han ché truy c4p vao Nén Tang Djch Vu va/hodc Dich Vu
béi bat ky khach hang, ngwoi dung hodc bén the ba;

report any activity we or the Key Service Provider (as the case may be)
suspect to be in violation of any applicable law, statute or regulation to the
appropriate authorities and to co-operate with such authorities;

bao co dén cac co quan co thdm quyén bét ky hanh déng nao ma chng toi
hogc Bén Cung Cap Djch Vu Chinh (tuy ting trirong hop) nghi ngo c6 vi
pham luét ap dung, quy dinh hodc quy tac va hop tac véi cac co quan nay;
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5. Use of Services

St Dung Dich Vu

4.4

4.5

51

5.2

(d) to request any information and data from you in connection with your use of
the Services and/or access of the Service Platform at any time and to
exercise our, or the Key Service Provider’s (as the case may be), right under
this Clause 4.3 if you refuse to divulge such information and/or data or if you
provide or if we or the Key Service Provider (as the case may be) has
reasonable grounds to suspect that you have provided inaccurate,
misleading or fraudulent information and/or data; and/or

yéu cdu bét ky thong tin va di#liéu ter ban cé lién quan dén viéc ban strdung
Dich Vu va/hoac truy cap vao Nén Téng Djch Vu tai bat ky thoi diém nao va
dé thuc hién quyén cida ching t6i, hodc ciia Bén Cung Cép Dich Vu Chinh
(thy timng truong hop), theo quy dinh cda Piéu 4.3 nay néu ban tir chéi tiét 16
nhiing théng tin va/hodc di liéu d6 hodc néu ban cung cép hodc néu ching
t6i hodc Bén Cung Cép Dich Vu Chinh (tly ting trirong hop) cé Iy do hop ly
dé nghi ngo réng ban cung cép théng tin va/hodc di¥ liéu khéng day dd, gay
nham 1&n hodc déi tra; va/hodc

(e) without stipulating any reason and in our sole discretion, remove, block,
suspend, maodify, reject or edit any User Content. For the avoidance of doubt,
the foregoing shall permit us or our service providers (including the Key
Service Provider) to reject or remove any User Content for whatever reason.

khong cén dura ra bét ky ly do va theo quyét dinh cda riéng ching t6i, loai bd,
ngén ch&n, tam ngumg, stka déi, ter chdi hodc thay déi Noi Dung Nguoi Dung.
Dé tranh nhadm I4n, nhitng quy dinh trén cho phép ching t6i va cac bén cung
cép dich vu cia ching t6i (bao gém cd Bén Cung Cép Dijch Vu Chinh) te
chéi hodc loai b bat ky Noi Dung Ngusi Duing cho bét ky Iy do nao.

User Content: We and our service providers (including the Key Service Provider) are
entitled and authorised to host, represent, display or signify on or through the Service
Platform and/or any Services that any User Content are from you. You acknowledge
that other Users may act upon, rely on or regard such User Content as if they were
carried out, posted or transmitted by you. We and our service providers (including the
Key Service Provider) neither endorse nor assume any responsibility for the contents
of your postings, transmissions or communications through the Service Platform and
you are solely responsible therefor.

N6i Dung Nguwoi Dung: Chung t6i va bén cung cép dich vy ‘cda chidng t6i (bao gom
ca Bén Cung Cép Djch Vu Chinh) c6 quyén va duoc uy quyén luu trik, dai dién, hién
thi hodc bidu thj bét ky N6i Dung Nguoi Duing nao cua ban trén hodc thong qua Nén
Tang Dich Vu va/hodc Djch Vu. Ban thira nhan rdng Nguoi Dung khéc c6 thé hanh
dong theo, dua vao hodc xem nhing Néi Dung Ngudi Ding nhuw thé nhiing théng tin
nay duoc thuc hién, dang tai hodc chuyén giao bdi ban. Chang t6i va bén cung cép
dich vu cda ching téi (bao gém cé Bén Cung Cép Djch Vu Chinh) khdng xac nhén
ciing nhuw khéng chiu bat ky trach nhiém nao déi véi ndi dung cia bai dang, truyén tai
hodc trao déi cda ban théng qua Nén Tang Dich Vu va ban hoan toan chju trach nhiém
vé nhiing néi dung nay.

Additional terms: In addition to these Terms of Service, the use of specific aspects of
the Materials and Services, and/or more comprehensive or updated versions of the
Materials offered by us and/or our designated Affiliates or service providers (including
the Key Service Provider), may be subject to additional terms and conditions, as notified
to you from time to time and which you will need to accept before using such aspects,
and will apply in full force and effect.

Diéu Khodn B Sung: BS sung vao Piéu Khodn Djch Vu nay, viéc stz dung céc khia
canh cu thé cua Tw Liéu va Djch Vu va/hodc cac phién ban cép nhat hodc toan dién
hon ctia Tw Liéu do ching t6i va/hodc cac Bén Lién Két duoc chi dinh cda ching toi
hodc cac bén cung cép dich vu cda ching t6i (bao gébm cd Bén Cung Cép Dich Vu
Chinh), c6 thé tuén theo diéu khodn va diéu kién bé sung, nhw duoc thong bao cho
ban theo thoi gian va ban sé cén phai chdp nhén trudéc khi stz dung cac khia canh dd,
va sé ap dung véi day di hiéu luc.

Application of Clause 5: In addition to all other terms and conditions of these Terms
of Service, the provisions in this Clause 5 are the additional specific terms and
conditions governing your use of the Services.

Ap dung Biéu 5: Bén canh tt cac cac diéu khodn va diéu kién khac cda Diéu Khoan
Dich Vu nay, cac diéu khoan cda biéu 5 nay la cac diéu khoan va diéu kién cu thé bd
sung diéu chinh viéc st dung Djch Vu cda ban.

Access and Use of Services: The Services may only be accessed by you with the
use of your assigned Username and Password.

Truy Cdp va Str Dung Djch Vu: Dich Vu chi co th)é’ duoc truy cap béi ban béng viéc
strdung Tén Nguwoi Dung va Mat Khau duwoc chuyén giao cho ban.
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6.

53
54
Intellectual 6.1
Property Rights
Quyén Sé& Hiru Tri
Tué
6.2
6.3

Restrictions: Use of the Services is limited to authorised Users that are of legal age
and who have the legal capacity to enter into and form contracts under any applicable
law. Users who have breached or are in breach of the terms and conditions contained
herein and Users who have been permanently or temporarily suspended from use of
any of the Services may not use the Services even if they satisfy the requirements of
this Clause 5.3.

Han ché: Viéc sir dung Dich Vu bj han ché cho cac Nguoi Dung duoc phép c6 do tudi
theo quy dinh phap luét va cé ndng luc phap luat dé ky két hop déng theo quy dinh
phép luat. Ngu6i Duing nao da vi pham hodc vi pham céc diéu khodn va diéu kién theo
quy dinh nay va Nguwoi Dung da bjtam ngomg hodc cdm s dung vinh vién Djch Vu sé
khéng duoc str dung Djich Vu, ngay ca khi ho dap ting cac yéu cdu cta Diéu 5.3 nay.

General Terms of Service: You agree:
Diéu Khoan Dich Vu Chung: Ban déng y:

@) to access and/or use the Service Platform and/or Services only in
accordance with these Terms of Service and further agree to conduct any
activity relating to the Services in good faith; and

truy cép va/hodc ch/ st dung Nén Tang Dich Vu va/hogc Dich Vu theo quy
dinh cdz;z Diéu Khoan Dijch Vu nay va déng y thuc hién cac hoat déng lién
quan dén Djch Vu mét cach thién chi; va

(b) to ensure that any information or data you post or cause to appear on the
Service Platform in connection with the Services is accurate and agree to
take sole responsibility for such information and data.

dam béo bét ky thong tin hodc di liéu ma ban déng tai hodc lam cho xudt
hién trén Nén Tang Dich Vu co lién quan dén Djch Vu la chinh xac va dong
y chju trach nhiém riéng Ié cho nhiing thong tin va d liéu do.

Ownership of Service Platform and Materials: The Intellectual Property Rights in
and to the Service Platform and the Materials are owned, licensed to or controlled by
us, our licensors or our service providers (including the Key Service Provider). We
reserve the right to enforce our Intellectual Property Rights to the fullest extent of the
law.

Quyén sé hdu déi véi Nén Tang Dich Vu va Tw Liéu: Quyén Sé& Hiu Tri Tué trong
Nén Téng Djch Vu va cac Tw Liéu dugc sé hiw, cdp phép hogc kiém soat béi chiing
t6i, bén cép phép cda chung t6i va bén cung cép dich vy cda chdng toi (bao gom cé
Bén Cung Cép Dich Vu Chinh). Ching t6i bao luu quyén thuc hién Quyén S& Hdu Tri
Tué cua ching t6i dén mic téi da theo quy dinh cda phéap luét.

Rights in User Content: You warrant and represent that you have the right and
authority to submit your User Content and that the User Content or any part thereof
does not infringe the Intellectual Property Rights or any other rights of any Third Party.
You hereby consent and grant to us and our service providers (including the Key
Service Provider) a non-exclusive, world-wide, royalty-free, irrevocable licence and
right to host, transmit, distribute or use (which will include the right to copy, reproduce
and/or publish) the User Content in connection with:

Quyen doi v6i Néi Dung Ngwoi Dung: Ban cam két va cam doan réng ban co6 quyén
va thdm quyen dé dang tai Noi Dung Nguwoi Dung cda ban va rang N6i Dung Nguoi
Dung hodc bat ky phan nao cda néi dung nay khong vi pham Quyén S& Hiu Tri Tué
hodc bét ky quyén khac cda bét ky Bén Thir Ba nao. Ban déng y va cap cho chdng toi
va bén cung cép djch vy cda ching toi (bao gdm ca Bén Cung Cép Dich Vu Chinh)
gidy phép khéng doc quyén, toan cau, mién phi, va khdng hdy ngang va quyen dugc
lwu trie, chuyen giao, phan phdi va st dung (bao gom quyén sao chép, tai san xuat va
hodc cong bé) Noi Dung Ngudi Ding cé lién quan dén:

(a) Service Platform and/or the Services; and
Nén Tang Djch Vu va/hodc Dich Vu; va

(b) data mining, data compilation or data extraction for the purposes of statistical
or trade analysis.

khai thac dirliéu, téng hop di? liéu hodc trich xudt dérliéu cho muc dich phan
tich thong ké hodc thuong mai.

Restricted use: No part or parts of any Service Platform, or any Materials may be
reproduced, reverse engineered, decompiled, disassembled, separated, altered,
distributed, republished, displayed, broadcast, hyperlinked, mirrored, framed,
transferred or transmitted in any manner or by any means or stored in an information
retrieval system or installed on any servers, system or equipment without our prior
written permission or that of the relevant copyright owners. Subject to Clause 6.4,
permission will only be granted to you to download, print or use the Materials for
personal and non-commercial uses, provided that:
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7. Our limitation of
responsibility and
liability
Giéi han trach
nhiém cda ching
toi

6.4

7.1

Han ché st dung: Khéng phén nao cia Nén Tang Djch Vu, hodc bét ky Tw Liéu nao
duoc strdung dé tai san xuat, ap dung kythat dao nguoc, dich ngwoc, phan tach, tach,
thay thé, phan ph0| tai ban, hién thj, phat séng, tao siéu lién két, nhéan déi, déng khung,
chuyén hodc truyén theo bat ky cach nao hoac bang bién phap nao hodc luu triv trén
mét hé thdng truy xuét thong tin hodc duoc cai dat vao bat ky may chd, hé théng hodc
thiét bi nao ma khéng cé van ban cho phép truéc ctia ching t6i hodc cda chd sé hiu
ban quyén cé lién quan. Tuan thd Pidu 6.4, viéc cho phép chi cap cho ban quyén dé
tdi, in hoac str dung Tw Liéu cho muc dich céa nhan va phi thwong mai, véi diéu kién:

@) you do not modify the Materials and that we or the relevant copyright owners
retain all copyright and other proprietary notices contained in the Materials;
and

ban khdng chinh scra Tw Liéu va chiing toi hogc nhiing chd sé&hiu bén quyén
c6 lién quan luru gidk tat cé ban quyén va cac quyén tai san duoc chira dung
trong Tw Liéu; va

(b) you do not reuse or retransmit any such Materials (or part thereof) to any
other person or entity without our prior written approval or that of the relevant
copyright owners (including the Key Service Provider).

ban khoéng tai stz dung hodc chuyén tiép céc Tw Liéu nay (hodc mét phan
ctia Tw Liéu) cho bét ky ai hay chu thé nao khac ma khéng cé chép thuan
triréc bang van ban cta ching t6i hodc chi sé hidu ban quyén cé lién quan
(bao gém Bén Cung Cép Dich Vu Chinh).

Trademarks: The Trademarks are registered and unregistered trademarks of us or
Third Parties. Nothing on the Service Platform and in these Terms of Service shall be
construed as granting, by implication, estoppel, or otherwise, any license or right to use
(including as a meta tag or as a “hot” link to any other website) any Trademarks
displayed on the Services, without our written permission or any other applicable
trademark owner.

Nha&n Hiéu: Cac Nhén Hiéu la nhing nhén hiéu dwoc dang ky va chwa dwoc dang ky
clia chung toi hodc cia Bén Thi¥ Ba. Khong ¢6 quy dinh nao cua Nén Tang Djch Vu va
Diéu Khoan Djch Vu nay sé duoc gidi thich la cap quyen bang cach ngam dinh, bugc
thuc hién, hodc bang cach khéc, cap phép hodc cap quyen dé str dung (bao gém thé
meta hodc mat lién két “nhanh” dén trang web khac) bat ky Nhan Hiéu duoc trinh bay
trén Dich Vu, ma khong c6 s cho phép bang van ban cia ching toi hodc cia bét ky
bén sd& hiu nhan hiéu nao khac.

No representations or warranties: The Services, the Service Platform and the
Materials are provided on an “as is” and “as available” basis. All data and/or information
contained in the Service Platform and/or the Services are provided for informational
purposes only. No representations or warranties of any kind, implied, express or
statutory, including the warranties of non-infringement of Third Party rights, fitle,
merchantability, satisfactory quality or fithess for a particular purpose or use, are given
in conjunction with the Service Platform, the Services or the Materials. Without
prejudice to the generality of the foregoing, we and our service providers (including our
Key Service Provider) do not warrant:

Khéng cam doan va bao dam: Djch Vu, Nén Téng Dich Vu va Tw Liéu duoc cung cép
trén co s& “nguyén ban” va “cé sdn”. T4t ca di¥ liéu va/hodc thong tin chira dung trén
Nén Tang Djch Vu va/hodc Dich Vu chi duoc cung cdp cho muc dich xdv ly théng tin.
Chung t6i khéng c6 bat ky cam doan va bdo dém nao, ngdm dinh, rd rang hodc luat
dinh, bao gém c& bdo dam khong vi pham quyén, quyén sé hitu, tinh thuwong mai, sw
dép Umg chét luong hodc sw pht hop ciia Bén Thir Ba cho mét muc dich hodc st dung
cu thé, duoc dua ra trong méi lién hé véi Nén Téng Dich Vu, Dich Vu hodc Tw Liéu.
Khéng énh hudéng dén tinh téng quét cda nhiing diéu da néi & trén, ching toi va cac
nha cung cép djch vu cda ching ti (bao gém cé Bén Cung Cép Dich Vu Chinh) khéng
bdo dam:

@) the accuracy, timeliness, adequacy, commercial value or completeness of all
data and/or information contained in the Service Platform, the Services or
the Materials;

tiph chinh xac, kip thoi, day du, gia trj thuong mai hodac tinh hoan thién cda
tat ca cac thong tin va/hodc dizliéu c6 trong Nén Tang Djch Vu, Dich Vu hodc
Tw Liéu;

(b) that the Service Platform, the Services or that any of the Materials will be
provided uninterrupted, secure or free from errors or omissions, or that any
identified defect will be corrected,

rang Nén Tang Djch Vu, Djch Vu hogc bat ky Tur Ligu nao sé duoc cung cdp
khéng gian doan, béo dam va khong gdp phai Il hodc thiéu sot, hay b&o
dam rang céac |6/ duoc xac dinh sé duoc khac phuc;
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7.2

7.3

(c) that the Service Platform or the Services will be compatible with any
hardware or software, or the files on your browser and/or operating system;

réng Nén Tang Djch Vu hodc Djch Vu sé tuong thich voi bét ky phan cing
hodc phan mém, hoac dé liu trén trinh duyét cda ban va/hodc hé théng van
hanh;

(d) that the Service Platform, the Services or the Materials are free from any
computer virus or other malicious, destructive or corrupting code, agent,
program or macros; and

rang Nén Téng Djch Vu, Dich Vu hodc Tw Liéu mién nhiém vi rGt may tinh
hodc cac méa déc, cac ma, tac nhan, chuong trinh hodc macro déc hai hodc
pha hoai; va

(e) the security of any information transmitted by you or to you through the
Service Platform or the Services, and you accept the risk that any information
transmitted or received through the Services or the Service Platform may be
accessed by unauthorised Third Parties and/or disclosed by us or our
officers, employees or agents to Third Parties purporting to be you or
purporting to act under your authority. Transmissions over the Internet and
electronic mail may be subject to interruption, transmission blackout, delayed
transmission due to internet traffic or incorrect data transmission due to the
public nature of the Internet.

b3do vé cac théng tin duoc truyén béi ban hodc cho ban théng qua Nén Tang
Dich Vu hodc Dich Vu, va ban chdp nhan rdi ro rang bat ky théng tin nao
duoc truyén hodc nhan théng qua Dich Vu hodc Nén Tang Dich Vu cé thé bj
truy cap béi cac Bé&n Thi Ba khéng duoc phép va/hodc duoc tiét 16 béi ching
t6i hodc nhan sw, nhan vién hodc dai ly cda ching t6i cho cac Bén Thir Ba
vi muc dich ctia ban hoac theo sw cho phép cia ban. Viéc chuyén diF liéu
trén Internet va thu dién tir c6 thé bj gian doan, mét két néi, két ndi cham do
nghén mang Internet hodc do viéc truyén di liéu khéng chinh xac do ban
chét cong céng cia Internet.

Indemnities: You will indemnify, defend and hold harmless all Indemnitees against any
and all Losses which may be sustained, instituted, made or alleged against, or suffered
or incurred by Indemnitees, and which arise (whether directly or indirectly) out of, in the
course of or in connection with one or more of the following: (i) by reason of us having
made available the Service Platform or the Services; (ii) having entered into these
Terms of Service with you; (i) enforcement of our rights under these Terms of Service;
(iv) acting upon any instructions, notices, communications, messages, information or
other material which you may give in relation to the Service Platform or the Services;
(v) any negligence, fraud and/or misconduct on your part; or (vi) any breach of these
Terms of Service or any applicable law, however arising.

Bdi hoan thiét hai: Ban sé bdi hoan, bdo vé va bdo dam tét ca cac Bén Puoc Boi
Hoan khong bj thiét hai béi bat ky va tét ca Thiét Hai c6 thé duoc duy tri, tao ra, bji cao
buéc chéng lai, ganh chju hodc phat sinh béi Bén Dugc Bdi Hoan, va nhang Thiét Hai
phat sinh (du tryc tiép hay gian tiép) ter, trong qua trinh hodc co lién quan dén mot hoadc
cac yeu té sau: (i) do viéc chung t6i cung cap Nén Tang Dich Vu hodc Djch Vuy; (i) ky
két Piéu Khoadn Djch Vu nay véi ban; (iii) thuc hién cac quyén cua chng téi theo Diéu
Khoan Dich Vu nay; (iv) hanh déng theo huéng dén, théng béo, trao déi, thu ttr, théng
tin hodc céc tai nguyén khac ma ban cé thé dua ra cé lién quan ‘dén Nén Téng Dich Vu
hodc Dijch Vu; (v) bat ky so suét, gian 1an va/hodc hanh vi sai trai do ban; hoac (vi) bat
ky vi pham nao cda Biéu Khoan Djch Vu nay hogc luat ap dung, bét ké phat sinh nhw
thé nao.

Exclusion of liability: The Indemnitees shall not be liable to you for any loss, damages
or expenses (including any direct, indirect, incidental, special, consequential or punitive
damages or economic loss or any claims for loss of profits or loss of use) whatsoever
or howsoever caused (regardless of the form of action) arising directly or indirectly in
connection with:

Loai tree trach nhiém phép ly: Bén Puoc Bdi Hoan sé khdng co trach nhiém phéap ly
déi voi ban cho bét ky thiét hai, chi phi nao (bao gém moi thiét hai truc tiép, gian tiép,
do tai nan, ddc biét, do hau qua hodc bién phap tring phat hodc thigt hai kinh té hodc
bét ky khiéu nai nao vé viéc mat loi nhuan hodc mat quyén st dung) do bét ci diéu gi
gay ra (bét ké do hinh thiic hanh déng nao) phét sinh truc tiép hoac gian tiép lién quan:

(@) any access, use and/or inability to use (including prohibitions, restrictions,
interruptions and delays in the use of) the Service Platform or the Services;

bat ky truy cap, str dung va/hogc do khong thé st dung (bao gdm c4 do bj
cém, han ché, gian doan hodc tri hoén viéc strdung) Nén Téng Djch Vu hodc
Dich Vu;

(b) any inaccuracies, error or omission, regardless of cause, in the Materials;

10
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8. Consentto
disclosure &
provision of
information

Doéng y cho phép
tiét 16 va quy dinh
vé théng tin

7.4

7.5

8.1

bat ky sw khéng chinh xéac, 18i hodc thiéu sét, bat ké nguyén nhan, trong Tw
Liéu;

(c) reliance on any data or information made available through the Service
Platform and/or through the Services. You should not act on such data or
information without first independently verifying its contents and/or consulting
independent legal, tax, financial and other advisers;

phu thudc vao bat ky di liéu hodc théng tin nao cé sén théng qua Nén Tang
Dich Vu va/hodc qua Dijch Vu. Ban khéng nén hanh déng dua trén d liéu
hodc théng tin d6 ma khéng xac minh déc lap néi dung cda né va/hodc tw
vén déc lap vé phap ly, thué, tai chinh va céc bén tw vén khac;

(d) any system, server or connection failure, error, omission, interruption, delay
in transmission, computer virus or other malicious, destructive or corrupting
code, agent program or macros; and

bat ky hé théng, may chd hodc I6i két néi, I6i, thiéu sot, gidn doan, cham
duwong truyén, vi rat may tinh hodc ma déc, pha hoai hodc lam héng ma,
chuwong trinh dai ly hodc macro; va

(e) any use of or access to any other website or webpage linked to the Service
Platform, even if we or our officers or agents or employees may have been
advised of, or otherwise might have anticipated, the possibility of the same.

bét ky viéc st dung hodc truy cép vao bét ky trang web nao khéc duwoc lién
két voi Nén Tang Dich Vu, ngay ca khi chung t6i hoac nhan sy hogc nhan
vién cua chung t6i c6 thé da duwoc thong bao hodc cé thé da dw doan trudc.

At your own risk: Any risk of misunderstanding, error, Loss, damage or expense
resulting from the use of the Service Platform and/or Services is entirely at your own
risk and we shall not be liable therefor.

Ban tw chju rdi ro: Bét ky rdi ro nao vé viéc hiéu nham, 16i, Thiét Hai hogc chi phi phat
sinh ter viéc st» dung Nén Tang Dich Vu va/hodc Dich Vu hoan toan do ban chju rdi ro
va chung t6i sé khong c6 trach nhiém phéap ly cho nhéng rdi ro nay.

Payment processing services: Without prejudice to generality of the foregoing, you
hereby agree that if any payment processing service is provided on the Service
Platform, it is provided on a “as-is” or “as available” basis. We make no representation
to you regarding the payment processing services, including, without limitation, that the
payment processing services will meet your requirements, or that the payment
processing services will be timely, error free, or uninterrupted. We shall not be
responsible for any interruptions or failures which may affect processing, completion or
settlement of payment transactions on the Service Platform.

Dich vu xt ly thanh toan: Khéng dnh huéng dén tinh téng quéat cda nhing diéu da
ndi & trén, ban déng y rang néu bat ky djch vu xi Iy thanh toén nao duoc cung cép trén
Nén Téang Dich Vu, dich vu xi ly thanh toan nay sé duoc cung cép trén co sé dich vu
c6 sén. Chung tdi khéng cam doan va bdo dam véi ban vé cac dich vu xd# Iy thanh toan,
bao gém, nhung khéng gi6i han, céc dich vu xt# ly thanh toan sé dap ting yéu céu cda
ban hodc céac dich vu xi ly thanh toan sé kip thoi, khdng cé 16i hodc khéng bj gian
doan. Chuing t6i sé khong chju trach nhiém cho bat ky sw gian doan hodc khéng thuc
hién dich vu xd ly thanh todn ma c6 thé dnh huéng dén viéc xi ly, hoan thanh hodc
gidi quyét céc giao dich thanh toan trén Nén Tang Dich Vu.

Privacy Statement: Our privacy statement and that of our Key Service Provider
explains how we and our Key Service Provider treat your Personal Data when you
access the Service Platform and/or use the Services. By accessing the Service
Platform and/or using the Services, you agree that we can collect, use and disclose
any Personal Data you provide to us in accordance with our privacy statement (which
may be found at [insert link]) and the privacy statement of our Key Service Provider
(which may be found at https://finos.asia) as may be updated and/or amended by us or
our Key Service Provider (as applicable) from time to time and for the purposes set out
in Clause 8.3 of this Terms of Service.

Tuyén B6 Bdo Mat: tuyén bd bdo mét cda chiing t6i va chinh sach quyén riéng tw cla
Bén Cung Cép Dich Vu Chinh cia ching t6i gidi thich cach ching t6i xc# Iy Théng Tin
C4 Nhan cda ban khi ban truy cap vao Nén Tang Djch Vu va/hodc st dung Djch Vu.
Béng viéc truy cép vao Nén Téng Djch Vu va/hodc st dung Djch Vu, ban dong y réng
chiing t6i c6 thé thu thap, str dung va tiét 16 bat ky Thong Tin Ca Nhan ma ban cung
cap cho chlng t6i theo tuyén bé bdo mét cda chiing t6i (co thé duoc tim théy tai [chén
link]) va chinh sach quyén riéng tw cia Bén Cung Cép Djch Vu Chinh cda ching t6i (co
thé duoc tim thay tai https://finos.asia) va c6 thé duoc ching t6i hodc Bén Cung Cép
Dich Vy Chinh cda ching toi (tuy tieng trirong hop) cap nhat va/hodc stka déi tuy timg
thoi diém cho nhing muc dich duoc dé cap tai Diéu 8.3 cua Piéu Khoadn Djch Vu nay.
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8.2

8.3

Data centre locations: We have the right to locate servers and any other equipment
useful or necessary to provide the Service Platform and/or Services at our facilities or
the facilities of our service providers (including the Key Service Provider) in the
following countries:

Vi tri trung tam dé liéu: Ching ti c6 quyén dat may chd va bét ky thiét bj hdu dung
hodc cén thiét khac dé cung cdp Nén Tang Djch Vu va/hodc Djch Vu tai co sé& cia
chiing t6i hodc tai co' s& ciia bén cung cép dich vu cia ching toi (bao gém cd Bén
Cung Cép Djch Vu Chinh) tai cac quéc gia sau:

@) Hong Kong;
Héng Kéng;
(b) Singapore; and
Singapore; va
(c) Vietnam,
Viét Nam,

and we may change or update the location of such servers and equipment from time to
time by notice in writing to you.

va chiing t6i c6 thé thay déi hogc cap nhét dja diém cda nhiing may chd va thiét bj ké
trén tay tung thoi diém bang thong bao bang véan ban cho ban.

Consent to disclose: We neither endorse nor assume any responsibility for the
contents of your transmissions or communications through the Service Platform and/or
Services and you are solely responsible therefor. You acknowledge and agree that all
information and/or particulars sent or submitted by you in relation to any access or use
of the Service Platform and/or Services or which have been collected from your access
or use of the Service Platform and/or Services (including Personal Data) may be used
by us and the Key Service Provider or shared with our or the Key Service Provider’s
service providers, agents, business partners or Affiliates in connection with our or the
Key Service Provider’s business. Specifically, the information may be used for the
following purposes and you consent to us and the Key Service Provider processing any
such information for the purposes of:

DPong y cho phép tiét 16: Ching t6i khdng xac nhan ciing nhw khéng chju bét ky trach
nhiém nao vé néi dung ma ban truyén hodc trao déi théng qua Nén Tang Dich Vu
va/hodc Djch Vu va ban chju trach nhiém riéng déi véi cac néi dung nay. Ban thira nhan
va déng y rang tét ca céc théng tin va/hodc cac mau tin duoc g va trinh bay béi ban
c6 lién quan dén bét ky viéc truy cap hodc st dung Nén Tang Djch Vu va’hodc Djch Vu
hodc da duoc thu thap ter viéc ban truy cap hodc stz dung Nén Téng Dich Vu va/hodc
Dich Vu (bao gém ca Thong Tin Ca Nhan) cé thé duoc st dung béi chiing toi va Bén
Cung Cép Djch Vu Chinh hodc duoc chia sé véi bén cung cép dich vu, dai ly, déi tac
kinh doanh hodc Bén Lién Két cda chiing t6i hodc ciia Bén Cung Cép Dich Vu Chinh
¢6 lién quan dén viéc kinh doanh cta ching t6i hodc cda Bén Cung Cép Djch Vu Chinh.
Dac biét, thong tin c6 thé duoc diing cho nhiing muc dich sau va ban déng y cho phép
chiing t6i va B&n Cung Cép Djch Vu Chinh xd ly nhing théng tin nay véi cac muc dich
sau:

@) providing our products and services to you, including in connection with
assessing and processing any applications, instructions, or requests from
you, payment processing, identity verification and account administration and
management;

cung cép cac san phdm va dich vu cho ban, bao gém céc djch vy, sén phdm
¢6 lién quan dén viéc truy cdp va xi ly bat ki don dang ky, hwéng dan, hodc
yéu cau tirban, xi¢ Iy thanh toan, xac minh danh tinh va quan Iy va diéu hanh
tai khoan;

(b) improving and marketing our products and services to you;
nang cao va quang cao cho cac san phdm va dich vu ctia ching téi cho ban;

(c) communicating with you, including providing you with information and/or
updates on products, services and/or promotions offered by us;

trao déi voi ban, bao gém cung cdp cho ban théng tin va/hodc cap nhat vé
san pham, dich vy va/hodc cac khuyén mai do ching téi dwa ra;

(d) managing and developing infrastructure with our service providers (including
the Key Service Provider);

quan ly va phat trién co s& ha tang véi bén cung cép djch vu cia ching toi
(bao gom ca Bén Cung Cép Djch Vu Chinh);

(e) responding to your queries or feedback;
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9. Termination

Cham Dat

9.1

9.2

phan héi cac cau héi hodc gép y cua ban;

® addressing or investigating any complaints, claims or disputes;
tiép can hodc diéu tra bat ky khiéu nai, yéu cau hodc tranh chép;

9) crime and fraud detection, prevention, investigation and prosecution;
xé&c dinh, ngén chan, diéu tra va truy té t6i pham va cac hanh vi lira dao;

(h) compliance with our internal policies and procedures or any applicable laws,
regulations or requests from any governmental or regulatory authority,
including carrying out any necessary due diligence and background checks;

tuan thd véi cac chinh sach va quy trinh néi bo cda chung t6i hoéc bét ky luat
ap dung, quy dinh hodc yéu cau tcr bét ky co’ quan chinh phi hodc co quan
co thdm quyén nao, bao gém ca viéc thuc hién tham tra va kiém tra Iy lich
cén thiét;

0] financial reporting, regulatory reporting, management reporting, risk
management, audit and record keeping purposes;

bao cdo tai chinh, bao cao bat budc, bao céo quén ly, b4o céo rdi ro, cho
muc dich kiém toan va lwu triv tai liéu;

) understanding user needs and preferences, including customer
receptiveness to our products and services including but not limited to the
user interface of the Service Platform;

tim hiéu nhu céu va s¢ thich cia nguoi dung, bao gém kha néng tiép nhan
cua khach hang doi voi cac san pham va djch vu cda ching toi, bao gom
nhung khéng giéi han & giao dién nguwoi dung cda Nén Tang Dich Vy;

(k) any purposes authorized by applicable laws;
bat ky muc dich nao duwoc phép theo quy dinh phap luat 4p dung;

() for data mining, data compilation or data extraction for the purposes of
statistical or other forms of analysis;

khai thac di#liéu, téng hop dé¥liéu hodc trich xuét di¥ liéu cho muc dich théng
ké hodc cac hinh thirc phan tich khac.

(m) for analytics, profiling and/or automated decision-making for the purposes of
facilitating the provision of our products and services to you; and

phan tich, dwdoan hanh vi va/hoac ra quyét dinh tw dong v6i muc dich nham
tao st thuan loi cho viéc cung cép cac san pham va dich vu cda chdng toéi
cho ban; va

(n) merging your Personal Data with information obtained from third party
sources, for aforesaid purposes.

hop nhéat Théng Tin C& nhan cda ban véi théng tin ¢é duoc tir cAc ngudn
cua bén ther ba, cho cac muc dich néu trén.

Termination by us: In our sole and absolute discretion, we may with immediate effect
upon giving you notice, terminate your access and use of the Service Platform and/or
Services and/or disable the Username and Password. We may bar access to the
Service Platform and/or Services (or any part thereof) for any reason whatsoever,
including a breach of any of these Terms of Service or where if we believe that you
have violated or acted inconsistently with any terms or conditions set out herein, or if in
our opinion or the opinion of any regulatory authority, it is not suitable to continue
providing the services relating to the Service Platform.

Viéc Chdm Dat béi ching toi: Dya trén quyén dinh doat tuyét déi cda chinh ching
t6i, chiing ti c6 thé duwa ra cho ban mét théng béo, cé hiéu luc ngay 14p tic chdm dit
quyén truy cap va st dung Nén Tang Djch Vu va/hodc cac Dich Vu va/hodc vo hiéu
héa Tén Nguoi Dung va Mat Khau. Ching t6i ¢ thé ngén truy cap dén Nén Téng Djch
Vu va/hodc cac Djch Vu (hodc bét ky thanh phan nao trong do) vi béat ctr ly do gi, bao
gém viéc vi pham bét ky Diéu Khoan Djch Vu nao hodc néu chang tdi tin rdng ban da
Vi pham hodc c6 hanh vikhong pht hop véi bét ky diéu khoan hodc diéu kién duoc quy
dinh & day, hodc néu co y kién cta ching t6i hodc cia bét ky co' quan quan Iy nao cho
rang viéc tiép tuc cung cép cac dich vu lién quan Nén Tang Dich Vu la khéng phu hop.

Consequences of termination: Upon termination or expiry of these Terms of Service
for any reason whatsoever:

Hau qua cda viéc cham dat: Ké tir khi chdm dit hodc két thic ciia cac Piéu Khodn
Djch Vu vi bat cirly do gi:
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10. General

Diéu Khoan
Chung

10.1

10.2

(€) all rights and/or licences granted to you under these Terms of Service shall
immediately cease and terminate and you shall forthwith cease the use
and/or of the Service Platform in any way whatsoever; and

tat c& quyén va/hodc gidy phép duoc cap cho ban theo Diéu Khoén Dich Vu
sé ngung va cham dit ngay lap tie va ban sé ngay Iap tidc dong viée sty
dung Nén Tang Djch Vu bang bat ky hinh thdc nao; va

(b) all User Content will be deleted, removed and non-retrievable.
t4t cd Noi Dung Nguoi Dung sé bj xéa, gé bd va sé khong khdi phuc duoc.

Governing Law and Dispute Resolution: Use of the Service Platform and/or the
Services and these Terms of Service shall be governed by and construed in
accordance with the laws of Vietham and you hereby submit to the non-exclusive
jurisdiction of Vietnamese courts.

Ludt biéu Chinh va Giai Quyét Tranh Chap: Viéc strdung Nén Tang Djch Vu va/hodc
Dich Vu va biéu Khoan Djch Vu nay sé duoc diéu chinh va giai thich theo phap luat
Viét Nam va ban sau ddy sé tuan theo quyén tai phan khong riéng biét cda cac Toa an
Viét Nam.

Translation: In the event that this Terms of Service is translated in English, English
language version of this Terms of Service shall have the same binding effect as the
Vietnamese language version.

Dich: Trong trirong hop Piéu Khoan Djch Vu nay duoc dich sang tiéng Anh, phién ban
tiéng Anh cua Biéu Khoan Djch Vu nay sé c6 hiéu luc rang budc nhw phién ban tiéng
Viét.
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