Terms and Conditions (General T&Cs)

Diéu Khoan va Diéu Kién (Piéu Khoan va Piéu Kién Chung)

PART 1 — INTRODUCTION

PHAN 1 - GIOI THIEU

1.

Definitions & Interpretation
Dinh Nghia va Giai Thich

Unless otherwise defined, the definitions and provisions in respect of interpretation set out at Clauses 14 and 15 will apply
to the Agreement.

Trer khi dwoc dinh nghia lghéc, céc dinh nghia va quy dinh lién quan dén gidi thich dwoc néu tai céc Piéu 14 va 15 sé
duwoc ap dung cho Hop Dong.

PART 2 — SCOPE AND SERVICES

PHAN 2 - PHAM VI VA DICH VU

2.

21

2.2

2.3

2.4

2.5

2.6

2.7

Services
Dich Vu

Co-operation: Each Party will advise and assist the other Party with respect to any issues arising in connection with any
of its obligations under the Agreement and will make itself available to discuss such issues as and when reasonably
required by the other Party.

Hop Tdc: MGi Bén sé tw van va hé tro Bén kia doi voi bat ky van dé nao phat sinh lién quan dén bét ky nghia vu nao cia
minh theo Hop Ddéng va sé san sang thao luéan vé cac van dé doé khi Bén kia yéu cau mot cach hop ly.

Services to be in accordance with the Agreement: We shall provide all Services in accordance with the terms and
conditions of the Agreement. As part of the Services, we shall provide you with the Service Materials during the Term.

Céc Djch Vu phi hop véi Hop Péng: Ching toi cung cép tét ca Dich Vu theo cac diéu khoan va diéu kién cia Hop
Dong. La mét phan caa Dich Vu, ching téi sé cung cap cho ban Tw Liéu Lién Quan Bén Djch Vu trong sudt Thoi Han.

Provision of Services: We may exercise our independent discretion as to the most appropriate and effective manner of
providing the Services, including assigning such of our personnel as we deem appropriate to provide the Services and to
delegate, sub-contract or otherwise arrange for any Third Party to perform any part of the Services as we deem
appropriate.

Cung Cép Dich Vu: Ching t6i ¢6 quyén ty dinh doat vé cach cung cép Dich Vu phu hop va hiéu qua nhét, bao gém viéc
giao cho nhén sy cua chung téi khi ching t6i thay phu hop dé cung cap Dich Vu va uy quyén, ky hop déng phu hodc sap
Xxép cho bat ky Bén Thir Ba nao thuc hién bat ky mét phan caa Dich Vu khi ching téi cho la phu hop.

Service Level
Céap D6 Dich Vu
We shall perform the Services so as to meet the Service Levels as set out in the relevant Schedule (where applicable).

Chuing téi sé thuc hién Dich vu dé déap trng Cép D6 Dich Vu nhw duoc néu tai Phu Luc ¢é lién quan (tuy ting triong
hop).

Other Applicable Terms: In addition to these General T&Cs, the use of specific aspects of the Specified Licensed
Materials, Service Materials and Services may also be subject to additional terms and conditions as set out in the Cover
Sheet, which will apply in full force and effect.

Céc Piéu Khoan Ap Dung Khéc: Ngoai cac Diéu Khoan va Piéu Kién Chung nay, viéc str dung cac phuong dién cua
Cac Cong Cu Dugc Cap Phép, Tw Liéu Lién Quan Dén Dich Vu va Dich Vu cing c6 thé tuan theo cac diéu khoan va diéu
kién dwoc bo sung nhw dwoc quy dinh tai Trang Bia va sé ¢ hiéu Iy thi hanh.

In the event of any inconsistency between these General T&Cs and the Additional Terms, the Additional Terms shall
prevail in so far as the inconsistency relates to the service, product and/or Work in question unless otherwise provided.

Trong truong hop c6 bat ky méu thuén nao gitra Piéu Khodn va Biéu Kién Chung véi Céc Diéu Khodn B6 Sung, Cac
Dieu Khoan B6 Sung sé duoc ap dung cho dén khi sw khéng nhat quan lién quan dén djch vy, san pham va/hodc San
Pham duwoc xem xét trte khi duoc quy dinh khéc.

Request for New Services: You may at any time during the Term request that we provide further services (“Additional
Services”) by submitting, at your own cost and expense, a project change document.

Yéu Cau Dich Vu M&i: Ban co thé vao bét ky thoi diém nao trong Thoi Han yéu cau chung toi cung cap thém dich vu
(“Cdc Dich Vu Bé Sung”) bang viéc gui, bdng chi phi va phi tén ctia chinh ban, mét van ban thay déi dw &n.

2.7.1 Thereafter, we will provide a quotation of our charges for the requested services within 30 days of receipt of
the project change document, and you may accept or reject our quotation by notice in writing.
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3.1

3.2

Ngay sau dé, chiing téi sé cung cap béo gia vé cac khodn phi cta chung téi cho cac dich vu duwoc yéu céu
trong vong 30 ngay sau khi nhan dwoc van ban thay déi dw an va ban cé thé chap nhan hodéc tir chdi béo gia
cla chung téi bang vén ban.

2.7.2 All Additional Services shall be incorporated by way of a written addendum to the Agreement.

Toan bé Céc Dich Vu B6 Sung sé duoc tich hop théng qua mét phu luc bang vén ban vao Hop Pdéng.
Contract Management Representatives
Dai Dién Quéan Ly Hop Béng

Service Provider Representative: We will appoint at our own cost and expense a suitably experienced and competent
individual to act as Service Provider Representative. You shall deal with us through the Service Provider Representative
in all matters relating to the Agreement, unless you receive prior written notice to the contrary. You agree that the Service
Provider Representative may be replaced by us at any time in our discretion by giving prior written notice to you of the
same.

Pai Dién Bén Cung Cép Dich Vu: Chuing téi bang chi phi va phi tén ctia minh sé chi dinh mét ca nhan cé kinh nghiém
va kha nang phu hop dé lam Pai Dién Bén Cung Cép Dich Vu. Ban sé thoa thuan véi ching téi théng qua Pai Dién Bén
Cung Cép Dich Vu trong tét ca cac van dé lién quan dén Hop Ddng, trir khi ban nhan truéc mét théng béo bang van ban
¢6 néi dung nguoc lai. Ban déng y rang Pai Dién Bén Cung Cép Dich Vu c6 thé duoc thay thé béi ching téi bét cur ltc
nao theo quyét dinh cta chiing téi bang cach gui triréc cho ban mét théng béo béng vén ban.

Customer Representative: You shall appoint one or more persons to act as Customer Representative to liaise with us
for the purpose of the Agreement and convey your instructions, if any, to us.

Dai Dién Khach Héng: Ban sé ghi dinh mét hogc nhiéu nguoi dé lam Pai Dién Khach Hang dé lién lac véi ching toi vi
muc dich cta Hop Bong va truyén dat yéu cau cda ban, néu co, cho chung toi.

PART 3 — CUSTOMER RESPONSIBILITIES
PHAN 3 - TRACH NHIEM CUA KHACH HANG

4.

4.1

4.2

4.3

4.4

Customer Responsibilities

Trach Nhiém Cuaa Khach Hang

In consideration of our provision of the Services to you, you agree to, at your own cost and expense:
Khi xem xét viéc chiing téi cung cép Dich Vu cho ban, ban déng y, véi chi phi va phi tén cta chinh ban:

Implementation of recommendations: use all reasonable efforts to perform, or implement all recommendations
provided to you by us relating to the mitigation, remediation, improvement or resolution of any failure, defects, bugs,
errors, insufficiencies, inadequacies or other faults identified by us in the course of providing the Services;

Thwc Hién Khuyén Nghij: st dung tét ca cac né luc hop ly dé thi hanh, hodc thuc hién tat ca cac khuyen nghi do ching
t6i cung cép cho ban lién quan dén giam thiéu, khac phuc, cai thién hodc giai quyét bét ky 16i, khuyét diém, 16i phan mém,
sai sot, suy gidm, thiéu hut nao hodc 16i khac trong qué trinh cung cap Dich Vu;

Compliance with law: comply with, and ensure that all Customer Personnel comply with, all Laws and Legal
Requirements, including any data privacy, data protection regulations or guidelines;

Tuédn Thu Phap Ludt: tudn thi va dam béo rang tat ca cac Nhan Vién Cia Khach Hang tuén th tét cé Luat Phép va
Yéu Cau Phap Ly, bao gém bat ctr quy dinh hodc huwéng dan bdo vé di ligu, bao mét di liéu nao;

Assistance: provide full and timely assistance as may be reasonably requested by us to provide the Services to you,
including: (i) procuring third-party cooperation, documents or approvals; (ii) providing all documents and information within
your knowledge or control, and ensuring that such documents and information is accurate and complete. We are entitled
to rely on such documents and information without further inquiry or verification; (iii) assisting in the resolution of problems
in respect of the Services and/or the Customer Dependencies, and implementing all reasonable workarounds to the
problems as directed by us; and (iv) cooperating with us to enable us to comply at all times with applicable Laws and
Legal Requirements (whether in Vietnam or otherwise) relating to the Services;

Tro’ Giup: cung cép sw hé tro day di va kip thoi theo yéu céu hop ly cta ching toi dé cung cép Dich Vu cho ban, bao
gom (i) dat duoc sw chap thuan, cac tai liéu, sw hop tac cua bén thir ba; (i) cung cép tét ca céc tai liéu va thong tin trong
kién thirc hoéc sy kiém soét cla ban va ddm bao réng tét cd cac tai liéu va théng tin do la chinh xac va déy du. Chung
t6i c6 quyén duwa vao céc tai liéu va théng tin d6 ma khéng can diéu tra hay xac minh thém; (iii) hé tro trong viéc gidi
quyét cac vén dé lién quan dén Dich Vu va/hodc Sw Phu Thuéc Cua Khach Hang, va thuc hién tat ca cac céch gidi quyét
hop ly cho cac van dé theo chi dan ctia ching t6i; va (iv) hop tac véi chiing téi dé dam béo chuing téi luén tuan thi Luat
Phép va Yéu Céu Phép Ly (du & Viét Nam hay noi khac) lién quan dén Dich Vu;

Customer Representative: where necessary, ensure that the Customer Representative is available to accompany and
advise any Service Provider Personnel on project requirements, access, security procedures and any other matters within
your knowledge or control which may assist us in complying with our obligations under the Agreement;

Pai Dién Khdch Hang: khi can thiét, ddm bao réng Dai Dién Khach Hang sén sang déng hanh va théng béo cho bat ky
Nhén Vién Cta Bén Cung Céap Dich Vu vé cac yéu céu cta duw &n, quyén truy cap, quy trinh bdo mat va bét ky vén dé
nao khac trong kién thirc hodc sw kiém soét ctia ban ma c¢é thé gitp chung toi trong viéc tuan tha cac nghia vu cta ching
t6i theo Hop Péng;
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4.5

4.6

Customer products and services: save with the prior written consent of Service Provider,
San pham va dich vu Khdach Hang: luu triv véi sw déng y trude bang vén ban ctia Bén Cung Cép Dich Vu,

451 make clear to Third Parties dealing with Customer (including any existing or prospective customer or client of
Customer and any existing or prospective end-user or purchaser of the Customer’s products and services) that
such Third Parties’ business relationship is with Customer and not with Service Provider and/or its Affiliates;
and

lam r6 cho Céc Bén Thir Ba giao dich véi Khach Hang (bao gém bét ky khéch hang hién cé hodc tiém nang
nao ctia Khach Hang va béat ky nguoi ding cudi cing hodc ngudi mua hién cé hodc tiém ning cla céc san
phédm va dich vu ctia Khach Hang) réng quan hé kinh doanh ctia Cac Bén Thir Ba la véi Khédch Hang va khéng
phaéi la véi Bén Cung Cép Dich Vu va/hodc Bén Lién Két ciia Bén Cung Cép Dich Vu; va

452 ensure that products and services of Customer are not mistaken or misrepresented as being Service Provider
and/or its Affiliates’ products and services; and

dém béo réng cac san pham va djch vu ctia Khach Hang khéng bj nhdm 1&n hogc miéu ta sai la cac san pham
va dich vu ctia Bén Cung Cap Dich Vu va/hodc Bén Lién Két cua Bén Cung Cap Dich Vu; va

Customer Dependencies: provide or procure the provision of the Customer Dependencies and such other personnel,
facilities, resources, electrical power, time, supplies, equipment, hardware, software, passwords, user inputs, data,
assistance and cooperation as data as may be necessary for your receipt and access of the Services.

Sw Phu Thuéc Cua Khdch Hang: cung cép hodc bdo dam sw cung cap cua Sy Phy Thudc Caa Khach Hang va cac
nhan s, co s6 vat chat, tai nguyén, dién néng, thoi gian, vat tuw, thiét bj, phan cteing, phan mém, mat khau, dau vao nguoi
dung, di liéu, sw ho trg va hop tac vé div liéu co thé can thiét cho viéc nhén va truy cap cac Dich Vu cua ban.

To the extent that our performance of the Services (or part thereof) is dependent on you fulfilling the responsibilities set out in
this Clause 4 and those set out in the Additional Terms, we shall be excused from the obligation to perform the Services (or any
part thereof) where you fail to observe such responsibilities.

Trong pham vi ma viéc thurc hién Dich Vu cla chung téi (hodc mot phén trong Dich Vu) phu thudc vao viéc ban hoan thanh cac
trach nhiém dwoc néu trong Diéu 4 nay va nhiing quy dinh trong Biéu Khoan B6 Sung, ching téi sé duoc mien trach nhiém thuc
hién Dich Vu (hodc bat ky mét phan trong dé) khi ban khéng tuéan tha cac trach nhiém do.

PART 4 - CONSIDERATION
PHAN 4 - PHI

5.

5.1

5.2

5.3

5.4

Consideration
Phi

Fees: In consideration of our agreement to provide the Services, you shall pay to us the Fees as set out in and in the
manner described in the Cover Sheet, unless otherwise amended by mutual written agreement of the Parties.

Phi: Khi xem xét thod thuén cta ching téi vé cung cép Dich Vu, ban phai tra cho ching t6i cac Phi nhw duoc quy dinh
trong va theo cach dwoc mé ta trong Trang Bia, trir khi c6 stra déi khac bang van ban thoa thuan ctaa Cac Bén.

Taxes: Subject to Clause 5.3, the Fees are exclusive of all or any taxes, duties and charges imposed or levied by the
appropriate local or overseas governmental agencies in connection with the Services or otherwise pursuant to the
Agreement (including any applicable sales, use, value-added, transaction, goods and services or other similar taxes), all
of which shall be borne by you.

Thué: Tuy thugc vao Diéu 5.3, Phi khéng bao gbém tét cé hodc bét ky thué, nghia vu va phi bat budc hodc bj danh thué
béi cac co quan chinh quyéen dia phuong hodc & nwée ngoai lién quan dén Dich Vu hodc theo Hop Dong (bao gom bat
ky viéc ban, str dung, gia tri gia tang, giao dich, hang hoa va dich vu hodc cac loai thué twong tw khac), tat ca sé do ban
chi tra.

Withholding Taxes: In the event that any amounts payable by you under the Agreement are subject to any withholding
tax, you shall deduct such withholding taxes from payments due to us and forward the balance to us. You shall provide
the necessary supporting documentation to us of the payment of such withholding taxes to enable us to obtain the credit
for such tax payment in our country of incorporation.

Thué Khéu Trie: Trong trirong hop bét ky khodn tién nao ban phai tra theo Hop Ddng phai chiu bat ky khoan thué khau
trtr nao, ban sé khéu trir cac khoén thué bj gidr lai ttr céc khodn thanh toén do chiing téi cung cép va chuyén sé dw cho
ching t6i. Ban sé cung cép tai liéu hé tror can thiét cho ching téi vé viéc thanh toan céc khoan thué khéu trir dé dé cho
phép chuing téi duoc céng nhan cho khodn thanh toan thué dé & quéc gia thanh Iap céng ty cta chiing téi.

No Fees or other any fees, costs or charges due to us shall be reduced or withheld on account of any dispute or question
whatsoever between you and us or any other party.

Khéng Phi hogc bét~ky khoan phi, chi phi hodc phi nao khac phai trd cho chiing téi sé bj trir hodc gitk lai do béat ky tranh
chéap hodac mau thuan nao gitra ban va ching téi hodc bat ky bén nao khac.

PART 5 — INTELLECTUAL PROPERTY RIGHTS & CONFIDENTIALITY

PHAN 5 - QUYEN SO HUU TRI TUE VA BAO MAT
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6.1

6.2

6.3

Intellectual Property Rights

Quyén S& Hivu Tri Tué

Service Materials

Tw Liéu Lién Quan Dén Dich Vu

6.1.1 You hereby agree and acknowledge that all Intellectual Property Rights in or relating to:
Ban déng y va thtra nhén rang tat ca cac Quyén S& Hivu Tri Tué trong hodc lién quan dén:
(i) Services and all components thereof; and

Dich Vu va tat ca céc thanh phan cia né, va

(i) Specified Licensed Materials and any Works supplied or made available to you in connection with the
performance of the Services, such as reports, instructions, documents, diagrams, information, technical
data and specifications, including all such Works made available to you through the Services (all of which
are collectively referred to as “Service Materials”),

Céc Cong Cu Puoc Cép Phép va bét ky cac San Pham cung cép hodc lam cho khé dung dbi voi ban lién
quan den hiéu suét cia Dich Vu nhw béo cao, huéng dan tai liéu, so dé, théng tin, di liéu ky thuét va
théng sé ky thuat; bao gém tét cd céc San Phdm cung cap dén ban théng qua Dich Vu (tat ca déu duoc
goi chung la “Tw Liéu Lién Quan Bén Dich Vu’),

shall vest at all times in us and are the exclusive property of us, our licensors or our service providers. Nothing
in the Agreement shall affect our ownership rights to the Service Materials, and all derivative works thereof
created or developed by us or our agents, employees or subcontractors, before, during or after the Term, which
shall all remain vested in us.

sé thuéc vé chung téi moi lic va la tai sén déc quyen cua chang t6i, nguoi cép phép hodc nguoi cung cap dich
vu cua chung t6i. Khéng ndi dung nao trong Hop DBéng sé anh huéng dén quyén sé hitu ctia chung téi déi véi
Tw Liéu Lién Quan Bén Dich Vu, va tét ca cac sadn phdm phai sinh do ching toi hodc dai ly, nhan vién hoac
nha thau phu cta ching téi séng tao hodc phét trién truéc, trong hodc sau Thoi Han, tat ca ching sé thuéc vé
chung toi.

6.1.2 Other than as expressly authorised by us under Clause 6.1.3 of this General T&Cs, you shall not use,
reproduce, publish, adapt, distribute, sell publicly, market or commercially exploit any of the Service Materials
in any manner or by any means anywhere in the world.

Khac voi s cho phép r6 rang cua ching téi theo Diéu 6.1.3 cua Hop DBéng, ban khéng dugc st dung, sao
chép Iai,,tiét 19, diéu chinh, phan phoi, ban cbéng khali, tiép thi hodc khai thac thwang mai bat ky Tu’,Li,éu Lién
Quan Dén Dich Vu nao dwdi bat ky hinh thirc nao hodc bat ky phwong tién nao & bat ky dau trén thé gidi.

6.1.3 Grant of right to use Service Materials: Your use of the Specified Licensed Materials shall be subject to the
applicable Additional Terms and in relation to Service Materials which do not constitute Specified Licensed
Materials, we shall grant, or procure the grant, of a limited, revocable, non-transferable and non-sub-licensable
right and licence to you to use and reproduce such Service Materials for internal use in the Territory.

Céap quyén s dung Tw Liéu Lién Quan Bén Dich Vu: Viéc ban st dung Cac Cong Cu Duoc Céap Phép phéi
tuén thi theo Cac Biéu Khoan Bé Sung duoc &p dung va lién quan dén Tw Ligu Lién Quan Den Dich Vu khéng
tao thanh Cac Céng Cu Buoc Cap Phép, chung t6i sé cép hodc dat duoc quyén cép, quyén va gidy phép han
ché, cé thé huy ngang, khéng thé chuyen nhwong va khéng thé cap phép lai, cho ban st dung va sao chép
céc Tw Liéu Lién Quan Dén Dich Vu dé dé str dung néi bé trong Khu Vire.

Rights in Derivative Works: In the event that any enhancements, derivatives, changes, modifications, alterations or
adaptations of or to the Service Materials provided to you under the Agreement in whatever form or medium (collectively
“Derivative Works”), are made, created, developed, or acquired by you (whether or not authorised under the Agreement
or permitted by us), all rights, title and interest (including Intellectual Property Rights) in all countries of the world, whether
vested, contingent or future, in and to such Derivative Works shall belong to us absolutely free from any encumbrances,
and may be exercised by us, our successors, assigns and licensees throughout the world, without prejudice to our other
rights and remedies under the Agreement.

Quyén véi San Pham Phdi Sinh: Trong triong hop bét ky cai tién, dan xuét, thay di, sira dbi, thay thé hodc thich nghi
clia hodc déi véi Tw Liéu Lién Quan Bén Dich Vu duoc cung cép cho ban theo Hop DPéng dudi bat ky hinh thirc hodc
phuong tién nao (goi chung la “San Pham Phai Sinh”) duoc lam, tao ra, phat trién hodc duge ban mua lai (cho du c6
hodc khéng duoc cho phép theo Hop Bdng hodc duoc chiing téi cho phép), tat ca cac quyén, quyén sé hitu, loi ich (bao
gbém Quyén S Hiu Tri Tué) & tét cé cac quéc gia trén thé gidi, du dugc trao cho, dw phong hodc tuong lai, trong va dbi
v6i céc San Phdm Phéi Sinh dé sé hoan toan thudc vé chiing t6i ma khéng co bat ky tré ngai nao, va co thé duoc ching
t6i, nhiing nguoi ké thira cta ching t6i, chuyén nhuong va cap phép trén toan thé gi¢i ma khéng dnh huéng dén cac
quyén va bién phap khéc phuc khac cta ching téi theo Hop Bdng.

Rights in Customer Content: You warrant and represent that you have the right and authority to provide your Customer
Content and that the Customer Content or any part thereof does not infringe the Intellectual Property Rights or any other
rights of any Third Party. You hereby consent and grant to us and our service providers a non-exclusive, world-wide,
royalty-free, licence and right to host, transmit, distribute or use (which will include the right to copy, reproduce and/or
publish) the Customer Content in connection with Services.
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6.4

71

7.2

8.1

Quyén véi N6éi Dung Khach Hang: Ban bdo dém va tuyén bé rang ban c6 quyén va thdm quyén cung cép N6i Dung
Khach Hang cua ban va N6i Dung Khach Hang hodc bét ky phan nao trong do khéng vi pham Quyén S& Hau Tri Tué
hodc bét ky quyén nao khac cua bat ky Bén Thir Ba nao. Ban dong y va cap cho chung téi va cac nha cung ¢ép dich vu
clia chiing toi mét gidy phép khéng déc quyén, toan thé gii, mién phi ban quyén va quyén luu triv, truyén tai, phan phoi
hodc str dung (sé bao gébm quyén sao chép, mé phdng va/hoédc céng khai) N6i Dung Khach Hang lién quan dén Dich Vu.

Use of Customer Data: In the course of providing the Services, you acknowledge that we shall have the right to collect,
use, transfer (including any cross border transfer), process and/or disclose all Customer Data for the purposes of:

Str Dung D& Liéu Khach Hang: Trong qua trinh cung cép Dich Vu, ban thira nhan rdng chiing toi c6 quyén thu thap, str
dung, chuyén giao (bao gbm bat ky chuyén giao qua bién gidi nao), xtr ly va/hodc tiét 16 tat ca Dir Liéu Khach Hang cho
cac muc dich:

6.4.1 providing the Services;

cung cép Dich Vu;
6.4.2 support and facilitate the administration of our business or to support our infrastructure; and

hé tro va tao cho diéu kién quan ly kinh doanh cta chiing téi hodc hé tro' co sé ha tang cla ching téi; va
6.4.3 conducting statistical or other forms of analysis,

tién hanh théng ké hodc céac hinh thirc phan tich khac,

provided always that we shall: (i) establish and maintain sufficient security measures and procedures to ensure safe
custody; and (ii) our collection and use shall at all times be in compliance with all Laws and Legal Requirements.

luén véi diéu kién chung t6i sé: (i) thiét I&p va duy tri déy di cac bién phap va thi tuc dé dam bao sw cét giir an toan; va
(ii) viéc thu thap va str dung cta ching téi luén tuan tha tat ca Luat Phap va Yéu Cau Phap Ly.

Confidential Information
Théng Tin Bao Mat

A Party shall not, without the prior written approval of the other Party, disclose the other Party’s Confidential Information,
except that we may disclose your Confidential Information to Service Provider Personnel for the purposes of providing
the Services to you.

Mot Bén khong duoc, néu khong co sw chép thuén trude béng van béan cha Bén kia, tiét I6 Thong Tin Béo Méat cta Bén
kia, ngoai trir viéc ching t6i co thé tiét Ie Théng Tin Bao Mat caa ban cho Nhén Vién Caa Bén Cung Cap Dich Vu vdi cac
muc dich cung cap Dich Vu cho ban.

Upon expiry or termination of the Agreement, the obligations in this Clause 7 shall survive for an additional five years
from the date of expiry or termination.

Khi hét han hogc cham dit Hop Dong, cac nghia vu trong Biéu 7 ndy sé ton tai thém nam nam ké tor ngay hét han hogc
cham dut.

Personal Data

Dir Liéu Ca Nhén

You warrant that where you have disclosed Personal Data of Third Parties to us, you have obtained the prior consent of
such Third Parties for us to collect, use, transfer (including any cross border transfer), process and/or disclose such

Personal Data for the relevant purpose for which you made the disclosure or was notified to you at the relevant time in
compliance with all Laws and Legal Requirements.

Ban dam bao rang khi ban da tiét 16 Di¥ Liéu Ca Nhén ctia Cac Bén Thir Ba cho chiing téi, ban da cé sw dong y truéc
clia Cac Bén Thir Ba d6 dé chiing téi thu thap, str dung, chuyén giao (bao gébm bét ky sw chuyén giao qua bién gi6i néo),
xt ly va/hodc tiét 16 bat ky D@ Liéu C& Nhén nao cho muc dich lién quan ma ban da tiét 16 hodc duoc théng bao cho ban
tai thoi diém lién quan véi sw tuén tha Luét Phap va Yéu Céu Phép Ly.

PART 6 — WARRANTIES, INDEMNITIES & LIABILITY
PHAN 6 - BAO DAM, BOI HOAN & TRACH NHIEM

9.

9.1

General Warranties

Bao bam Chung

We warrant, represent and undertake that:

Chuing t6i bdo dam, dai dién va cam két réng:

9.1.1 we will act towards you dutifully and in good faith and perform the Services with reasonable care and diligence;

chung t6i sej hanh déng voi ban mdt cach nghiém tuc va thién chi va thuc hién cac Dich Vu véi s chdm soc
hop ly va cén trong;

9.1.2 we will not act in any way which may harm the goodwill, name or reputation of Customer;
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9.2

10.

10.1

1.

chiing t6i sé khéng hanh dong theo bat ky cach nao cé thé gay tén hai dén loi thé, tén hodc danh tiéng ctia
Khach Hang;

9.1.3 we will comply with all Laws and Legal Requirements applicable to or necessary for: (i) our performance of our
obligations under the Agreement; or (ii) the grant of rights and interests to the Services; and

ching t6i sé tuén tha tat cé Luét Phap va Yéu Cu Phap Ly 4p dung hodc can thiét cho: (i) viéc thuc hién nghia
vy cua chung téi theo Hop Bong; hodc (i) cap quyén va loi ich cho Dich Vu; va

9.1.4 our performance of our responsibilities and obligations under the Agreement and the access, use or receipt of
the Services made available by us in connection with the Agreement do not infringe any of Intellectual Property
Rights of any Third Party.

viéc chung téi thuc hién cac trach nhiém va nghia vu cua chiing t6i theo Hop Béng va viéc truy cap, st dung
hodgc nhan cac Dich Vu do ching t6i cung cép lién quan dén Hop Dong khéng vi pham bat ky Quyen S6& Hiu
Tri Tué nao cua bat ky Bén Thtr Ba nao.

Each Party warrants, represents and undertakes to the other Party that:
Méi Bén bao dam, dai dién va cam két véi Bén kia rang:

9.21 it shall not commit, authorise or permit any action which would cause the Parties and/or the Parties’ Affiliates
to be in violation of any applicable anti-bribery laws or regulations. This obligation applies in particular to
illegitimate payments to government officials, representatives of public authorities or their associates, families
or close friends;

s& khéng cam két, ty quyén hodc cho phép bét ky hanh déng nao ma khién Céc Bén va/hodc Bén Lién Két
clia Céc Bén vi pham béat ky luét hodc quy dinh chéng héi 16 dang &p dung. Nghia vu nay ap dung déc biét cho
céc khoan thanh toan bét hop phap dén céc quan chirc chinh phi, nguoi dai dién cta co quan coéng quyén
hodc céc céng su, gia dinh hodc ban bé than thiét cda ho;

9.2.2 it will neither offer or give, nor agree to give, to any employee, representative or Third Party acting on behalf of
the other Party nor accept, or agree to accept from any employee, representative or Third Party acting on behalf
of the other Party, any gift or benefit, be it monetary or other, with regard to the negotiation, conclusion or the
performance of the Agreement; and

s& khong dé nghi hodc duwa, hodc déng y dé duwa, cho bét ky nhan vién, ngudi dai dién hodc bén thi» ba néo
thay méat cho Bén kia hodc ciing khéng chap nhén, hodc déng y dé nhan tir bat ky nhan vién, nguoi dai dién
hodc bén thitr ba nao thay méat cho Bén kia, bat ky qua tiang hodac loi ich, bang tién hodc hinh thirc khéc, lién
quan dén viéc dam phén, ky két hodc thuc hién Hop Péng; va

9.2.3 it shall promptly notify such other Party, if it becomes aware of or have specific suspicion of any corruption with
regard to the negotiation, conclusion or the performance of the Agreement.

s& théng bao kip thoi dén Bén kia, néu mot Bén co thé nhén biét duoc hodc cé nghi ngd cu thé vé béat ky hanh
déng tham nhiing nao lién quan dén viéc dam phan, ky két hoac thuc hién Hop Péng.

In case any undue gifts or benefits with regard to the negotiation, conclusion or the performance of the Agreement are
made by you in violation of this Clause 9.2, or if we has reasonable cause to believe that such payments or gifts have
been or are being made, we may terminate the Agreement with immediate effect.

Trong truong hop bat ky qua tiang hodac loi ich khéng dang co nao lién quan dén viéc dam phan, ky két hodc thuc hién
Hop Dong duwgc ban thuc hién vi pham Diéu 9.2 nay, hodc néu ching téi c6 ly do hop ly dé tin rang cac khoan thanh
toan hodc qua tang dé da hodac dang dwoc thuc hién, ching téi cé thé cham dut Hop Dong voi hiéu luc ngay lap tirc.

Indemnities

Béi Hoan

You agree to indemnify, defend and hold harmless us, the Service Provider Personnel and our Affiliates, successors,
assigns and authorised subcontractors (“Service Provider Indemnitees”) from and against all Losses which are or which
may be sustained, instituted, made or alleged against, suffered or incurred by any of the Service Provider Indemnitees,
and which may arise in connection with any access and/or use of the Services and/or the Service Deliverables by any

unauthorised Customer Personnel or any unauthorised Third Party or that Customer has facilitated or permitted to access
or use the aforementioned subject matter.

Ban déng y bdi hoan, bdo vé va bdo dam ching téi, Nhéan Vién Cia Bén Cung Cép Dich Vu va céc Bén Lién Két, nguoi
ké nhiém, nhéan chuyén nhuong va nha thau phu duoc uy quyén cda ching téi (‘Bén Cung Cép Dich Vu Pwoc Bbi
Hoan”) khéng bi thiét hai tir va déi véi tat ca cac Thiét Hai c6 thé bi duy tri, bi tao ra hodc bi céo budc, génh chiu hodc
phét sinh béi Bén Cung Cép Dich Vu Puoc Bbi Hoan, va céc Thiét Hai c6 thé phét sinh lién quan dén viéc truy cap
va/hoéc str dung Dich Vu va/hodc Sdn Phdm Cda Dich Vu béi bat ky Nhéan Vién Cua Khéch Hang khéng duwoc phép hodc
bat ky Bén Thir Ba khéng duoc phép nao hodc Khach Hang dé da tao diéu kién hodc cho phép truy cdp hodc st dung
cac déi twong da néi & trén.

Our limitation of responsibility and liability

Gi&i han trach nhiém va trach nhiém cda chiang téi
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The Services and all materials provided by us to you in connection with the Services (such materials collectively the
“Service Deliverables”), if properly and securely installed, implemented and maintained as prescribed by us, will operate
in accordance with the standards set out in the Service Levels. The foregoing shall not apply in the event of:

Dich Vu va tét ca céc tai nguyén duoc chiing téi cung cap cho ban lién quan dén céc Dich Vu (céc tai nguyén dé duoc
goi chung Ia “San Pham Cua Dich Vu’), néu duoc cai dat, duoc thuc hién va béo tri ding cach va an toan theo quy dinh
clia chung t6i, sé hoat déng theo céc tiéu chuan duoc néu trong céc mé td & Cép D6 Dich Vu. Nhitng néi dung trén sé
khdéng dwoc ap dung trong trirong hop:

11.1.1 any cybercrime, cyberattack or cybersecurity incidence;
bat ky téi pham mang, tdn coéng mang hodc an ninh mang;

11.1.2  any failure, defects, bugs, errors, insufficiencies, inadequacies or other faults in the Customer Dependencies
or infrastructure of any Third Parties;

bét ky 16i, khuyét diém, 16i phdn mém, sai sot, suy gidm, thiéu hut nao hodc I6i khéc trong Sy Phy Thuéc Cla
Khach Hang hoéac co sé ha tang cta bat ky Cac Bén Thur Ba nao;

11.1.3  an event of force majeure;
mét sw kién bét kha khéng;

11.1.4  the existence of any computer virus or other malicious, destructive or corrupting code, agent, program or
macros; or

sw tén tai cta bét ky virus méy tinh hodc ma, tac nhan, chuong trinh hodc macros déc hai, phé hoai hodc lam
héng, hodc;

11.1.5  the incorrect or unauthorised access or use by you or purportedly by you of the Services.
viéc ban truy cap hoac str dung trai phép hodc cé y dbi véi Dich Vu.

No representations or warranties: Except as expressly provided in the Agreement, we disclaim all warranties of any
kind, whether express or implied, including the warranties of non-infringement of Third Party rights, title, merchantability,
satisfactory quality or fitness for a particular purpose, and freedom from computer virus or other malicious, destructive or
corrupting code, agent, program or macros, with respect to the Services and/or the Service Deliverables. Without
prejudice to the generality of the foregoing, we do not warrant:

Khéng cé6 dai dién hodc bdo dam: Trcr khi dugce quy dinh r6 rang trong Hop Béng, ching toi ter chot moi bao dam dudi
bét ky hinh thirc néo, du ré rang hay ham y, bao gém céc béo dém khéng vi pham quyen, quyen S6 hitu, tinh thuong
mai, chat lrong hodc sw phu hop thod dang cta Bén Thir Ba cho mét muc dich cu thé va mién nhiém khéi virus may tinh
hodc ma, téc nhan, chuong trinh hodc macros déc hai, pha hoai hodc lam héng déi véi Dich Vu va/hodc Sén Pham Cua
Dich Vu. Khéng énh huwéng dén tinh téng quat ctia néi dung trén, ching té6i khéng bdo dam:

11.2.1 the achievement of any desired outcome or result (including any performance indicators targets or goals),
whether or not such outcome or result was communicated or otherwise made known to us;

viéc dat dugc két qua hodc bét ky két qua mong mudn nao (bao gém bét ky muyc tiéu hodc dich dén nao), cho
du két qua dé co duoc truyén dat hay dwoc ching téi biét dén hay khéng;

11.2.2  that the Services and/or the Service Deliverables will be provided uninterrupted, secure or free from errors or
omissions, or that any identified defect will be corrected; or

réng Djch Vu va/hoac Sén Pha"”m CL)g Dich Vu sé duoc cung cép khéng bi gién doan, an toan hodc khéng cé
16i hodc thiéu sét, hoac rang bat ky 16i nao dwoc xac dinh sé dwoc stra chira; hodc

11.2.3  the security of any information transmitted by you or to you through the Services, and you accept the risk that
any information transmitted or received through the Services may be accessed by unauthorised Third Parties
and/or disclosed by us or any Service Provider Personnel to Third Parties purporting to be you or purporting to
act under your authority. Transmissions over the Internet may be subject to interruption, transmission blackout,
delayed transmission due to internet traffic or incorrect data transmission due to the public nature of the Internet.

tinh bdo mat cda bat ky théng tin nao truyén dat béi ban hodc cho ban théng qua Dich Vu va ban chédp nhén
rdi ro réng bét ky théng tin nao duoc truyén qua hodc nhan qua Dich Vu déu ¢ thé bj truy cdp boi Cac Bén
Thir Ba khéng duoc phép va/hodc bi tiét 16 bdi chiing toi hodc bat ky Nhan Vién Cida Bén Cung Cap Dich Vu
nao cho Céac Bén Thi Ba vi muc dich ctia ban hodc theo suw cho phép ctia ban. Viéc truyén qua Intrenet cé thé
bi gién doan, mét dién, truyén cham do luu luong truy cép internet hodc duong truyén dir liéu khéng chinh xéc
vi tinh chét céng céng ctia Internet.

Exclusion of liability: Notwithstanding any other provision of the Agreement, we shall not be liable for any Losses arising
in connection with the following:

Mién trir trach nhiém phap ly: Mdc du co bat ky quy dinh nao khac cua Hop DBdng, chiing téi khéng phai chiu trach
nhiém cho bat ky Thiét Hai nao phat sinh lién quan dén cac diéu sau:

11.3.1 any loss, damages or expense caused by or attributable in whole or in part to your own act, omission, default
or failure to perform your obligations hereunder (including under Clause 4 of this General T&Cs);
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bat ky mat mét, thiét hai hodc chi phi nao gay ra béi hodc do toan bo hodc motphan hanh déng, thiéu sét, mac
dinh hodc khéng thuc hién nghia vu cta ban duéi day (bao gédm ca Piéu 4 clia Piéu Khoan va Piéu Kién Chung

nay);

11.3.2  any indirect, incidental, consequential, special or exemplary costs, claims, expenses, loss or damages, even if
informed of the possibility of such costs, claims, expenses, loss and damage;

moi chi phi gian tiép, ngéu nhién, do hdu qua, dac biét hodc dé lam méu, khiéu nai, chi phi, ton that hodc thiét
hai, ngay ca khi dwogc théng bao vé kha nang cla cac chi phi khiéu nai, ton that va thiét hai do;

11.3.3  downtime costs or lost revenues, profits, business opportunities, anticipated savings, goodwill or value of any
equipment;

chi phi thoi gian chét hodc viéc mét doanh thu, loi nhudn, co héi kinh doanh, tiét kiém duoc duw kién, loi thé
hodc gia tri cua bat ky thiét bj nao;

11.3.4  any system, server or connection failure, error, omission, interruption, delay in transmission, computer virus or
other malicious, destructive or corrupting code, agent program or macros;

bat ky hé théng, may cht hoac 16i két néi, 16i, sw thiéu sét, sw gian doan, duong truyén cham, virus may tinh
hodc méa, chwong trinh hodc macros doc, pha hoai, huy hoai;

11.3.5 any Third Party claims against the other Party for losses or damages;
bat ky khiéu nai nao ctia Bén Thir Ba dbi véi Bén kia vé tén that hodc thiét hai;
11.3.6  loss of data arising out of the access to and/or use of the Services by you or purportedly by you; and/or
mét dir liéu phat sinh tir viéc ban truy cép va/hodc ban str dung Dich Vu hodc do ban ¢é tinh; va/hodc
11.3.7  fees paid or payable under the Agreement.
phi da tra hodc phai tra theo Hop Pdng.

Limitation of Liability: Our maximum liability of for all claims, suits, demands, actions or other legal proceedings under,
arising out of or relating to the Agreement or relating to or arising in connection with the Services and/or the Service
Deliverables, whether based on an action or claim in contract, negligence, tort or otherwise, shall be the amount
equivalent to the total sums received by us from you in the twelve months preceding the first event or occurrence giving
rise to any damages or liability (or if the Services have been provided for less than twelve months, the total sums received
by us from you from the Effective Date to the date of the first event or occurrence giving rise to any damages or liability).
Unpaid fees, claimed by us and which are due under the Agreement, will not be considered damages subject to the
foregoing liability cap and will not count against or reduce the amounts available under it.

Gi®i Han Trach Nhiém: Tréch nhiém téi da cia ching téi déi véi tat ca cac khiéu nai, vu kién, yéu cau, hanh déng hoéc
céc thi tuc phap ly khac theo, phét sinh tir hodc lién quan dén Hop Péng hoéc lién quan den hodc phat sinh lién quan
dén Dich Vu va/hodc Sén Phdm Cia Dich Vu, cho du dwa trén mét hanh déng hoéc yéu céu bbi hoan trong hop déng,
sw so suat, boi thuong ngoai hop déng hodc bang céch khéc, sé la sé tién tuong durong véi tdng sé tién chung téi nhan
duoc tir ban trong mudi hai thang truée sw kién dau tién hodc xay ra lam phat sinh bat ky thiét hai hodc tréch nhiém phép
ly néo (hodc néu Dich Vu da duoc cung cap chua di mudi hai théng, téng sé tién ma chung téi nhan dwoc tir ban tor
Ngay C6é Hiéu Lwc dén ngay xay ra sw kién dau tién hodc xay ra lam phat sinh bat ky thiét hai hodc trach nhiém phap ly
nao). Céc khodn phi chura thanh toan, duoc ching téi yéu cdu va dén han theo Hop Bong, Sé khéng duwoc coi la thiét hai
theo gi6i han trach nhiém néu trén va sé khéng duoc tinh vao hodc khéu trir sé tién c6 sén theo Hop Pdng.

Customer Content: You agree and acknowledge that you are the best judge of the value and importance of your data
and/or Works, whether in physical form or stored in electronic medium, including all Customer Data and any other data
residing in any of the Services (such data and/or materials referred to as “Customer Content’), and you shall be solely
responsible for taking all necessary steps and precautions to ensure, and to maintain in the event of loss for any reason,
the integrity and the security of the Customer Content.

Néi Dung Khdch Hang: Ban déng y va thira nhan réng ban la nguoi dénh gié tot nhat vé gia tri va tdm quan trong cia
dir lidu va/hodc San phdm cua ban, du & dang vat ly hodc duoc luu triv trong phuong tién dién tir, bao gém tat ca Dir
Liéu Khach Hang va moi di¥ liéu khac hién cé trong bat ky Dich Vu nao (di liéu d6 va/hodc cac tai nguyén duoc goi la
“Néi Dung Khach Hang’), va ban phai tw chiu trach nhiém thuc hién tat ca céac budc va bién phap phong ngira can thiét
dam bao va duy tri trong trirong hop mat mét vi bét ky ly do gi, tinh toan ven va bdo mat ctia Noi Dung Khach Hang.

PART 7 — TERM AND TERMINATION
PHAN 7 — THOI HAN VA CHAM DUT

12.

121

Term and Termination
Thoi Han va Cham Dirt
Term

Thoi Han

Unless sooner terminated in accordance with the terms of the Agreement, the Agreement shall take effect on the Effective
Date and continue for the Term.
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12.2

12.3

12.4

Trir khi chédm duirt sém hon theo cac diéu khoan ctia Hop Bdng, Hop DBong sé ¢6 hiu luc vao Ngay Co Higu Luc va tiép
tuc trong sudt Thoi Han.

Termination with cause: Without prejudice to any other right of termination afforded to either Party in the Agreement,
the Agreement may be terminated:

Cham divt do vi pham: Khong énh huéng dén bat ky quyén chdm dirt ndo khac danh cho mét trong cac Bén trong Hop
Dong, Hop Dong co thé bj cham dit:

12.2.1 by either Party forthwith on giving the other Party notice in writing if the other Party commits any material breach
of any term of the Agreement, and in the case of a breach capable of being remedied, shall have failed, within
30 days after the receipt of a request in writing from a Party to do so;

béi mét trong hai Bén bang viéc théng bdo bang van ban cho Bén kia néu Bén kia vi pham bét ky diéu khoan
nao cua Hop Déng va trong trurong ‘hop vi pham co khé nang duoc khac phuc ma khéng thue hién trong vong
30 ngay ké tir khi nhan duoc yéu céu bang van ban tir mét Bén;

12.2.2 by either Party forthwith on giving notice in writing to the other if the other Party shall have a receiver and/or
manager appointed over it or any part of its undertaking or assets or shall pass a resolution for winding-up
(otherwise than for the purpose of a bona fide scheme of solvent amalgamation or reconstruction) or a court of
competent jurisdiction shall make an order to that effect or if the other Party shall become subject to a judicial
management order or shall enter into any composition or arrangement with its creditors or shall cease or
threaten to cease to carry on business;

béi mét trong hai Bén dura ra théng bao bang van ban cho Bén kia néu Bén kia sé c6 nguodi xtr ly va/hodc ngurdi
quan ly duoc chi dinh cho toan bo hodc bat ky phén nao trong hoat déng kinh doanh hoéc tai sdn cta Bén dé
trong trrong hop Bén d6 mét kha ndng thanh toan hodc sé théng qua mét quyét dinh gidi thé (trte khi cho muc
dich ctia mét ké hoach sap nhap hodc tai céu tric ngay tinh) hodc mét phén quyét cta toa an cé thdm quyén
vé hiéu luc cta viéc gidi thé hodc néu Bén kia sé phai tudn theo ménh lénh quén Iy tw phap hodc sé tham gia
vao bét ky théa thuan nao véi chi no clia né hodc sé chadm dirt hodc de doa chdm dut hoat dong kinh doanh;

12.2.3 by either Party forthwith on giving notice in writing to the other if the other Party has distress or execution levied
on or against all or any part of its property and such is not satisfied within seven days from last date of such
levy;

béi mot trong hai Bén vé viéc thong bao béng van ban cho Bén kia néu Bén kia gap khé khan hodc bi danh
thué trén hodc doi véi tat ca hodc bat ky phan nao cua tai san cia Bén do va nhiing van de nay khéng duoc
hoan tat trong vong bay ngay ké ttr ngay cudi cung phai hoan thanh nghia vu nay;

12.2.4 by Service Provider in the event the Customer is the subject of any professional or corporate misconduct
resulting in damage to the reputation of Service Provider and/or its Affiliates; or

béi Bén Cung Cép Djch Vu trong trirong hop Khach Hang c6 hanh vi sai trai vé mat chuyén mén hodc quan tri
doanh nghiép lam tén hai danh tiéng cua Bén Cung Cap Dich Vu va/hodc Bén Lién Két cia Bén Cung Cap
Dich Vu; hodc

12.2.5 by Service Provider if any of the assumptions and bases in the relevant schedule of the Agreement (if any)
cease to apply.

béi Bén Cung Cép Dich Vu néu bét ky mét trong cac gia dinh va can ¢t tai phu luc co lién quan ctia Hop Bdng
(néu c6) khéng con ap dung.

Termination without cause: Without prejudice to any other rights we may have under the Agreement or at law, we may
terminate the Agreement at any time by giving at least 30 days’ written notice to you and we shall not be liable for any
Losses suffered or incurred by you arising from any such termination, or to compensate you for any period of the Term
of the Agreement.

Chéam diet khong c6 nguyén nhédn: Khéng lam anh hucng t6i cac quyén khéc ctia ching toi theo Hop Dong hoéc theo
phép luét, ching téi co thé cham dut Hop Pdng vao bét ky thoi diém nao bang viéc guvi mot théng béo bang vén ban it
nhat 30 ngay t&i ban va ching t6i sé khéng phai chiu trach nhiém dbi véi bat ky Thiét Hai génh chiu hodc gay ra déi véi
ban phat sinh tcr viec ché&m dut d6, hodc phai béi thurong cho ban cho béat ky khodng thoi gian nao ctia Thoi Han cta Hop
Dong.

Consequences of termination

Hau qua cua sw cham dirt

Upon the expiry or termination of the Agreement (howsoever occasioned):
Khi hét han hodc cham durt Hop Béng (béat ctr khi ndo):

12.4.1 all rights and obligations of the Parties shall automatically terminate except for such rights of action as shall
have accrued prior thereto and any obligations which expressly or by implication are intended to come into or
continue in force on or after such expiration or termination;

tét cé cac quyén va nghia vu cia Cac Bén sé tw dong cham dit ngoai trir cac quyén hanh dong nhw da quy
dinh tfwé’c do va bét,ky nghia vy nao ré rang hoac ngu y sé co hiéu lyc hodc tiép tuc cé hiéu lwc vao hodc sau
khi hét han hoac cham dut;

12.4.2  you shall pay us all unpaid Fees accrued up to the date of expiration or termination;
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12,5

ban sé phai tré cho chiing toi tat ca céc khoan Phi liy ké chuwa thanh toédn cho dén ngay hét han hodc chdm
dut;

12.4.3  we may irretrievably delete all Customer Content within 60 days from the date of expiry or termination of the
Agreement and you shall be solely responsible for creating backups of all such Customer Content;

chuing t6i co thé xéa tat ca Noi Dung Khach Hang trong vong 60 ngay ké tir ngay hét han hodc chdm dut Hop
Dong va ban phai chju trach nhiém tao cac ban sao lwu cta tat ca Noi Dung Khach Hang do;

12.4.4  you shall, at your own expense, return to us all Service Materials in your possession in accordance with our
instructions;

ban sé, bang chi phi caa minh, tra lai cho chang t6i tat ca Tw Liéu Lién Quan Pén Dich Vu ma ban da sé hitu
theo huwdng dan cua ching téi;

12.4.5  you shall promptly execute, acknowledge and deliver any documents reasonable requested by us in order to
terminate the relationship between you and us; and

ban sé thyc hién, xac nhan va chuyén giao mét cach nhanh chong bét ky tai liéu hop ly nao theo yéu céu cta
chung t6i dé cham dutt méi quan hé giltra ban va chung téi; va

12.4.6  for a period of 6 months following the expiry or termination of the Agreement, you shall not use and shall cease
to use, any service and/or product in Vietnam (or incorporate such service and/or product in its then-current
service and/or product offering): (i) which is provided by a person who is not Service Provider or its Affiliate;
and (ii) which offers or purports to offer similar functionalities or features as the Services and/or the Specified
Licensed Materials.

trong khodng thoi gian 6 thang sau ngay hét thdi han hodc chadm dit cia Hop Péng, ban sé khéng st dung va
$6 chdm dut st dung, bét ky dich vu va/hodc sén pham tai Viét Nam (hodc tich hop dich vu va’hodc san phédm
dé vao dich vu va/hodc sén phdm minh cung cép): (i) ma duoc cung cép béi mét nguoi khéng phai Ia Bén
Cung Cép Dich Vu hodc Bén Lién Két ctia Bén Cung Cép Dich Vu; va (i) cung cép hodc cé muc dich cung cap
céac chirc ndng hodc tinh ndng tuong tw véi céc Dich Vu va/hodc Cac Cong Cu Puoc Cap Phép.

No Refund: No part of the Fees or any other consideration, charge or costs paid to us hereunder shall be refunded in the
event of the expiry or termination of the Agreement for any cause whatsoever.

Khéng Hoan Lai: Khéng c6 phén ‘nao cua Phi hodc bét ky gia, phi hogc chi phi nao khac tra cho ching t6i duoi day sé
dwoc hoan tra trong trwong hop hét han hodc cham dit Hop Dong vi bat ctr ly do gi.

PART 8 - GENERAL
PHAN 8 - PHAN CHUNG

13.

13.1

13.2

13.3

General

Céc Diéu Khoan Chung

Governing Law: The Agreement shall be subject to, governed by and construed in accordance with the laws of Vietnam.
Luét Diéu Chinh: Hop Béng phai tuén tha, diéu chinh va dwoc hiéu theo phép luat Viét Nam.

Dispute Resolution: Notwithstanding any provisions to the contrary in the Agreement, any dispute between the Parties
arising out of or relating to or in connection with the Agreement, including any question regarding its existence, validity or
termination, shall be resolved finally by arbitration in Singapore in English language at the Singapore International
Arbitration Centre (“SIAC”) or such other venue as the Parties may agree in writing, in accordance with the Arbitration
Rules of the Singapore International Arbitration Centre (“SIAC Rules”) for the time being in force, which rules are deemed
to be incorporated by reference into this Clause 13.2.

Giai Quyét Tranh Chép: Du c6 bat ky diéu khodn nao tréi véi Hop Png, moi tranh chép gitra Cac Bén phat sinh tir hodc
lién quan dén Hop Pdng, bao gébm moi van dé vé sw tdn tai, hiéu luc hodc cham dit cia Hop Bdng duoc gidi quyét
chung thdm béng trong tai & Singapore v6i ngén ngi¥ Tiéng Anh & Trung Tam Trong Tai Quéc Té (“SIAC”) hoéc céc dia
diém khac ma Céc Bén c6 thé déng y bang van ban, theo Quy Tac Trong Tai cta Trung Tdm Trong Tai Quéc Té Singapore
(“Quy Tdc SIAC”) trong thoi gian ¢é hiéu lurc, céc quy téc duoc hop thanh bdng céch tham chiéu vao Diéu 13.2 nay.

13.2.1 The arbitration tribunal shall consist of one arbitrator to be appointed in accordance with the SIAC Rules.
Héi déng trong tai sé bao gébm mot trong tai vién duwoc chi dinh theo Quy Tac SIAC.

13.2.2  The Parties hereto undertake to keep the arbitration proceedings referred to in this Clause 13.2 and all
information, pleadings, documents, evidence and all matters relating thereto confidential.

Céc Bén theo day cam két gitr cac thi tuc t6 tung trong tai duoc néu trong Diéu 13.2 ndy va tét ca cac théng
tin, 1o bao chira, tai liéu, bang chirng va tat ca cac van dé lién quan bi mat.

Entire Agreement: The Agreement shall constitute the entire agreement between the Parties relating to the subject
matter hereof and supersedes and replaces in full all prior understandings, communications and agreements of the Parties
with respect to the subject matter hereof. Subject to applicable mandatory laws, the Parties hereby expressly exclude all
implied terms and conditions, whether statutory or otherwise.
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134

13.5

13.6

13.7

13.8

13.9

Toan B6 Hop Pbng: Hop Dong tao nén hop dong tdng thé giira Cac Bén lién quan dén van dé néi dung trong hop dong
va thay thé cho tat ca ghi nho, giao két va thoa thuan truoc do cua Cac Bén lién quan dén van deé nay. Theo luat ap dung,
Céc Bén theo day loai trtr r6 rang tat ca cac diéu khoan va diéu kién ngu y, cho du theo luat dinh hay cach khac.

Notice: Notices under the Agreement may be delivered by hand, by registered mail or facsimile to the addresses specified
in the Cover Sheet. Notice will be deemed given:

Théng Bdo: Théng Béo theo Hop Péng c¢é thé duoc giao tén noi, thu hodc fax da dang ky dén céac dia chi duoc cu thé
trong Trang Bia. Théng bao sé dwoc coi la duwa ra:

13.4.1 in the case of hand delivery or registered mail upon written acknowledgement of receipt by an officer or other
duly authorised employee, agent or representative of the receiving Party; and

trong truong hop giao hang tén noi hoéc thw dé déng ky sau khi c6 vén ban xac nhan déa nhén cda can bg hodc
nhén vién hodc dai dién dwoc Gy quyén hop Ié khac ctia Bén nhén; va

13.4.2  in the case of email, (i) when the sender receives an automated message confirming delivery; or (ii) four (4)
hours after the time sent (as recorded on the device from which the sender sent the email) unless the sender
receives an automated message that the email has not been delivered, whichever happens first.

trong truong hop thw dién t, (i) khi nguwoi gii nhan duoc tin nhén tw déng xac nhan viéc gui; hodc (i) bén (4)
gio' sau thoi gian gui thw (nhwe dwoc ghi nhan trén thiét bi ma nguoi gii da gui thw dién ) tree khi nguoi gai
nhéan duwoc tin nhan tw dong rang email chwa dwoc g, tuy theo trirong hop nao xay ra trwéce.

The address for notice may be changed by either Party by giving notice to the other Party as provided herein.

Bija chi théng béo cé thé duoc thay déi béi mét trong hai Bén bang céch théng bao cho Bén kia nhuw duwoc cung cép &
day.

Independent Contractors: Nothing herein shall be deemed to constitute either Party the partner of the other nor, except
as otherwise herein expressly provided, to constitute either Party the agent or legal representative of the other, nor to
create any fiduciary relationship between the Parties.

Nha Thau Déc Lap: Khéng cé diéu gi trong tai liéu nay duoc hiéu rang mét Bén la déi tac cla Bén kia, ngoai trir trirong
hop dwoc quy dinh ré rang khac, hodc mét Bén la dai ly hodc dai dién theo phap luat cua bén kia, ciing nhw khéng tao
ra bat ky méi quan hé Gy thac nao gitka Céc Bén.

Assignment: No Party shall assign or transfer the Agreement to any other person, without the prior written consent of
the other Party.

Chuyén Nhwong: Khdng Bén nao duoc chuyén nhuong hodc chuyén giao Hop Béng cho bat ky ngudi nao khac, ma
khéng cé sw dong y truéc bang van ban cta Bén kia.

Force Majeure: Neither Party shall be liable to the other for any delay or failure to perform any of its obligations hereunder
if such failure or delay is due to force majeure. For the purpose of the Agreement, "force majeure" means any
circumstances beyond the control of a Party including: (i) acts of God, storm, tempest, riot or civil disturbance, war
(declared or undeclared), military action, acts of terrorism, insurrection; health epidemics; (ii) judgments, legislation, acts,
orders, directives, policies, restrictions, regulations, bye-laws, prohibitions or measures of any kind on the part of any
court, governmental, parliamentary and/or regulatory authority imposed or to be imposed after the fact; (iii) electrical,
internet or telecommunication outages or the acts or defaults of any telecommunications network operators or
telecommunications carriers; or (iv) expropriation, import or export regulations or embargoes, delay in transport; breakdown
in machinery, acute or unusual material shortages, strike, lockout, labour disturbances or lawful or unlawful labour dispute
and any other like cause.

Bat Kha Khang: Khong mét Bén nao phai chiju tréch nhiém cho Bén kia vé bét ky sw chéam tré hodc khéng thuc hién béat
ky nghia vu nao cda minh duoi day néu suw that bai hodc cham tré do la do bét khé khéng. Béi véi muc dich caa Hop
Déng, "bat kha khang" cé nghia la bét ky truong hop nao nam ngoai sw kiém soét ctia moét Bén bao gém: (i) thién tai,
bao, bao loan hodc xao trén dan s, chién tranh (tuyén bé hodc khéng tuyén bd), hanh déng quan sw, hanh déng cta
khang bé, néi day; dich bénh; (i) ban an, luat phap, hanh vi, ménh lénh, chi thi, chinh sach, han ché, quy dinh, luét Ié,
cdm hodc bién phap khac duéi bat ky hinh thire nao caa bat ky toa an, chinh pha, quéc héi va/hodc co quan quan ly nao
duoc ap dat hoac ap dat ter thue té; (iii) mét dién, _internet hodc vién théng hodc cac hanh vi hodc méc dinh cla bat ky
nha khai thac mang vién théng hodc nha mang vién théng nao; hodc (iv) quy dinh trung thu, nhéap khéu hodc xuét khau
hodc cdm van, chdm van chuyén; sw cé may méc, tinh trang thiéu nguyén liéu cap tinh hodc bat thuong, dinh cong, déng
clra nha may, bao déng hodc tranh chap lao déng hop phép hodc bat hop phép va bét ky nguyén nhan nao khéc.

Rights of Third Parties: A person or entity who is not a party to the Agreement shall have no right to enforce any term
of the Agreement, regardless of whether such person or entity has been identified by name, as a member of a class or
as answering a particular description. For the avoidance of doubt, nothing in this Clause shall affect the rights of any
permitted assignee or transferee of the Agreement.

Quyén Cua Céc Bén Thir Ba: M6t ngudi hodc thuc thé khong phai la mét bén cta Hop Pdng sé khdng cé quyén thuc
thi bét ky diéu khodn nao ctia Hop Péng, bat ké ngudi dé hodc thuc thé dé da duoc xac dinh bang tén, véi tw cach Ia
thanh vién ctia mét nhém hoédc dap (rng mét mé ta cu thé. Pé trénh nghi ngo, khéng cé gi trong Biéu nay sé anh hudng
dén quyén cia bat ky ngudi duoc chuyén nhuong hodc ngudi nhan chuyén nhuong néo cta Hop Bdng.

Variation:
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13.10

13.11

13.12

13.13

13.9.1 Service Provider may amend, modify, replace and/or update any of the General T&Cs and Additional Terms
from time to time by giving Customer a written notice thereof specifying a date on and as from which such
amendment, modification, replacement or update shall take effect.

Bén Cung Cép Dich Vu co thé sira déi, diéu chinh, thay thé va/hodc cap nhét bat ky Diéu Khoén va Diéu Kién
Chung va Cac Biéu Khoan B6 Sung nao, theo tirng thoi diem, bang cach gui cho Khach Hang mot thong bao
bang van ban vé mét ngay cu thé ma tir dé nhirng stra doi, diéu chinh, thay thé hodc cédp nhat cé hiéu luc.

13.9.2  Save as provided in Clause 13.9.1, no variation, amendment or rescission of the Agreement shall bind either
Party unless made in writing in the English language and Vietnamese language and signed by both Parties.

Béo luu quy dinh tai Diéu 13.9.1, khong co s thay dbi, stra d6i hodc huy bé Hop Dong sé rang buéc mét trong
bat ctr Bén nao trir khi dwroc 1ap thanh van ban bang Tiéng Anh va Tiéng Viét va c6 chir ky cua hai Bén.

13.9.3  Without prejudice to the generality of Clause 13.8 above, the Parties’ rights to vary, amend or rescind the
Agreement in the manner aforesaid may be exercised without the consent of any person or entity who is not a
party to the Agreement.

Khéng anh huéng dén tinh téng quat ctia Diéu 13.8 & trén, cac quyén ctia Cac Bén dbi voi viéc thay doi, stra
doi hodc huy bé Hop Dong theo cach thire néu trén c6 thé dugc thue hién ma khéng can sw dong y cda bat ky
ca nhén hodc t6 chitrc nao khéng phai la mét bén cta Hop Dong.

Severability: If any one or more of the provisions or terms under the Agreement is invalid, void, illegal or unenforceable
in any respect under the laws or otherwise, the validity, legality or enforceability of the remaining provisions or terms shall
not in any way whatsoever be affected or impaired thereby.

Tinh déc lap: Néu bat ky mét hay nhiéu diéu khodn hodc diéu kién cta Hop Bdng tré nén khong hop 18, vé hiéu, phi
phép hay khéng thé thuc thi vé bét ky phurong dién nao theo quy dinh clia luat phdp hay theo céch khac, gié tri, tinh phap
ly hodc kha néng thuec thi cta cac diéu khodn hodc diéu kién con lai sé khéng bi dnh hudng hay gidm di bang bét ky cach
nao do sw viéc noi trén.

Waiver: No failure on the part of either Party to exercise, and no delay on its part in exercising, any right or remedy under
the Agreement will operate as a waiver thereof, nor will any single or partial exercise of any right or remedy preclude any
other or further exercise thereof or the exercise of any other right or remedy. The rights and remedies provided in the
Agreement are cumulative and are not exclusive of any other rights or remedies whether provided by law or otherwise.

Mién Troe: Viéc mét trong hai Bén khéng thuc hién hogc cham tré thuc hién, bat ky quyén hodc bién phap khac phuc nao
theo Hop Ddng sé khéng céu thanh mot sw tir b, va viéc khong thure hién mot hodc mét phan ctia bat ky quyén hay bién
phép khac phuc sé khéng ngan chan bét ky viéc thuc hién thém quyén hodc bién phap khéc phuc do hodc thuc hién bét
ky quyén hodac bién phép khac phuc nao khac. Cac quyén va bién phép khac phuc duoc cung cép trong Hop Péng duoc
tich lily va khéng loai trir bat ky quyén hodc bién phap khéc phuc nao khac cho du dwoc phép ludt quy dinh hay khéng.

Counterparts: The Agreement may be executed simultaneously in two or more counterparts, each of which shall be
deemed to be an original and all of which together shall constitute the same Agreement.

Ky d6i trg: Hop DBong co thé duoc ky dong thoi hai hodic nhiéu bén, méi ban ky sé la mét ban géc va tét ca cac ban ky
doi ting sé hop thanh mdt Hop Bong duy nhat.

Translation: In the event that the Agreement is executed or translated in any language other than English (“Foreign
Language Version”), the English language version of the Agreement shall govern and shall take precedence over the
Foreign Language Version.

Dich: Trong truong hop Hop Béng duoc ky két hodc dich bang bét ky ngon ngd nao ngoai Tiéng Anh (“Phién Bén Ngén
Ngir Nwére Ngoai”), phién ban Tieng Anh cua Hop Dong sé c6 gia tri wu tién ap dung va dwoc wu tién hon Phién Ban
Ngbén Ngir Nwéce Ngoai.

PART 9 — DEFINITIONS AND INTERPRETATION

PHAN 9 — BINH NGHIA VA GIAI THICH

14.

141

14.2

Definitions

Dinh Nghia

Unless the context otherwise requires, the following expressions shall have the following meanings in the Agreement:
Trir khi nglk cdnh ¢é yéu céu khac, cac ttr nglr sau trong Hop Péng sé mang nghia nhw sau:

“Additional Services” is defined in Clause 2.7.

“Cédc Dich Vu Bé Sung” duoc quy dinh tai Biéu 2.7.

“Affiliate” means with respect to any person, any other person directly or indirectly Controlling, Controlled by, or under
common Control with, such person and will include, without limitation, any entity that is formed or established as the result
of a merger, amalgamation or other business combination of such person with any other entity or as the result of a
reconstruction of such person and/or any investment fund or unit trust controlled, managed or advised by such person.

“Bén Lién Két” Ia bét ky nguoi nao, bat ky nguoi nao khac tryc tiép hodc gian tiép Kiém Soat, bj Kiém Soat béi, hodc
nam dwdi sy Kiém Soat chung chung voi, nguoi do va sé bao gom, khdng gidi han cho, bat ky phap nhéan nao duoc
thanh 1ap tee viéc sap nhap, hop nhat hodc cac hinh thirc két hop kinh doanh khac cia nguwoi dé vaéi bat ky phap nhan
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14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

14.11

14.12

14.13

14.14

nao khac hodc do sy tai thiét ciia nguoi do va/hodc bét ky quy dau tw hodc don vj dy thac dugc kiém soét, quan Iy hodc
tw van boi nguoi do.

“Agreement”’ means the services agreement executed between you and Service Provider.
“Hop Pbng’ la hop déng dich vu duoc ky két giita ban va Bén Cung Cép Djch Vu.

“Confidential Information” means any technical information, source code, object code, equipment, data, processes,
inventions, products, data, business, financial or past present or future research information, customer information,
documents, and other confidential or proprietary information, or any information relating to the Agreement, you or us.

“Théng Tin Bao Mat” Ia béat ky théng tin ky thuat, ma nguén, ma déi twong, thiét bi, dir liéu, quy trinh, séng ché, san
phém, dw liéu, kinh doanh, tai chinh hoédc théng tin nghién ctru trong qua khtv, hién tai hodc twong lai, théng tin khach
hang, van ban, va cac bdo mat khac hodc théng tin déc quyén, hoac bat ky théng tin lién quan dén Hop Pdng, cta ban
hodc cua ching toi.

“Control” or its derivatives or variants (i.e. “Controlling, Controlled by or under the common Control’) means with regard
to an entity the legal, beneficial or equitable ownership, directly or indirectly, of 50 per cent. or more of the issued capital
or voting rights (or other ownership interest, if not a corporation) of such entity, or the equivalent right under contract or
otherwise, to control or cause the direction of management and policy decisions of such entity with regard to relevant
subjects.

“Kiém Sodt” hodc céac phién ban hodc tir ngtr phai sinh (tire la “Bang Kiém Soat, Puoc Kiém Soéat bai hodc ndm duéi sw
Kiém Soat Chung”) nghia la dbi véi chii thé Ia quyen s¢ hiu vé mat phap ly, hueng loi hogc phan vén gop, truc tiép hodc
gian tiép dat tor 50 phén trdm tré 1én trong phan vén duoc ban hanh hodc quyén biéu quyét (hodc céac loi ich khac cho
quyén s& hiu, néu khdng phaéi Ia mot doanh nghiép) ctia chi thé dé, hodc la quyén loi tiong duong theo hop dong hogc
hinh thirc khac, nham kiém soat hodc dat ra phuong huéng quan ly va quyét dinh chinh séch cda chii thé dé vé cac van
dé c6 lién quan.

“Cover Sheet” means the cover sheet of the Agreement.

“Trang Bia” |4 trang bia ctia Hop Pdéng.

“Customer” or “you” is defined in the Cover Sheet.

“Khach Hang” hodc “ban” dwoc quy dinh tai Trang Bia.

“Customer Content’ is defined in Clause 11.5.

“Néi Dung Khach Hang” duoc dinh nghia tai Diéu 11.5.

“Customer Data” shall mean all information, text, graphics, photographs and/or other materials and data:
“Dir Liéu Khdch Hang” I tat ca théng tin, van ban, hinh dnh va/hodc céac tw liéu va div liéu khéc:

14.9.1 transmitted and/or received: (i) by us, in the course of the provision of the Services to you; and/or (ii) by you,
through your access to and use of the Services; and

duoc truyén tai va’hodc nhan duoc: (i) béi ching t6i, trong qua trinh cung cap céc Dich Vu cho ban; va/hoédc
(i) b&i ban, qua viéc truy cap va st dung cac Dich Vu; va

14.9.2  collected by us regarding your use of the Services.
duwoc ching téi thu thap qua viéc st dung cac Dich Vu cua ban.

“Customer Dependencies” means the customer dependencies as described in the relevant schedule to the Agreement,
pursuant to which Service Provider’s provision of the Services and meeting of Service Levels are subject to.

“Sw Phu Thuéc Cua Khdch Hang” la s phu thudc cda khach hang dwoc mé ta trong phu luc c6 lién quan cua Hop
Dong, theo do6 sw cung cap Dich Vu cta Bén Cung Cap Dich Vu va sw dap trng Cap D6 Dich Vu tuy thudc vao.

“Customer Personnel” means employees, personnel, officers, directors of yourself, your Affiliates and/or your authorised
subcontractors, who are individuals, and shall include the Customer Representative.

“Nhéan Vién Cua Khach Hang” la cac nhén vién, nhédn sy, can bd, giam déc ctia ban than ban, ctia Bén Lién Két cia
ban va/hodc cta ngwoi dugc Uy thac lai, ngudi nay la ca nhan, va sé bao gom ca Pai Dién Khach Hang.

“Customer Representative” means the person appointed by you pursuant to Clause 3.2 as specified in the Cover Sheet.
“Pai Dién Khdch Hang” Ia nguoi dwoc ban chi dinh theo Piéu 3.2 va duoc cu thé tai Trang Bia.

“Data Protection Legislation” means all laws or regulations in Vietnam and any jurisdiction in which the Services are
provided or received, which relate to the collection, disclosure, use or processing of personal data, personally identifiable
data, or privacy.

“Phép Lugt Bao Vé D Liéu” la tat ca luat va quy dinh tai Viét Nam va bat ky noi c6 quyén han nao ma céc Dich Vu
duoc cung cap hodc tiep nhan, ma coé Ijén quan dén viéc thu thap, céng khai, st dung va xw ly dir liéu ca nhan, div liéu
nhén biét dugc cta ca nhéan, hodc quyén riéng tuw.

“Derivative Works” is defined in Clause 6.2.

“San Pham Phai Sinh” duoc dinh nghia tai Diéu 6.2.
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14.15

14.16

14.17

14.18

14.19

14.20

14.21

14.22

14.23

14.24

14.25

14.26

“Effective Date” is defined in the Cover Sheet.

“Ngay Co6 Hiéu Lwc” duoc dinh nghia tai Trang Bia.

“Fees” are as described in the Cover Sheet.

“Phi” dwoc mé ta tai Trang Bia.

“Foreign Language Version” is defined in Clause 13.13.

“Phién Ban Nwéc Ngoai” duoc dinh nghia tai Piéu 13.13.

“General T&Cs” means the general terms and conditions set out in Clauses 1 to 15.

“Diéu Khoan va Piéu Kién Chung’ Ia cac diéu khoan va diéu kién chung duoc quy dinh tai Biéu 1 dén Piéu 15.
“Go-Live Date” is described in the Cover Sheet.

“Ngay Chinh Thire Van Hanh” duwoc miéu ta tai Trang Bia.

“Intellectual Property Rights” means all copyright, patents, trademarks, service marks, domain names, layout design
rights, registered designs, design rights, database rights, trade or business names, rights protecting trade secrets and
confidential information, rights protecting goodwill and reputation, and all other similar or corresponding proprietary rights
and all applications for the same, whether presently existing or created in the future, anywhere in the world, whether
registered or not, and all benefits, privileges, rights to sue, recover damages and obtain relief for any past, current or
future infringement, misappropriation or violation of any of the foregoing rights.

Quyen S& Hivu Tri Tué” Ia tat c ban quyen bang sang ché, thuong hiéu, nhan hiéu dich vu, tén mién, quyén thlet ké
b6 cuc, thiét ké duoc dang ky, quyén thiét ké, quyén vé co s6 di ligu, tén trong kinh doanh va thuong mai, quyen bédo
vé bi mét kinh doanh va théng tin bdo mat, quyén bdo vé thién chi va uy tin, va tat ca cac quyén déc quyen twong tw
hoéc phu hop va tét ca tng dung nhw vay, cho du hién dang tén tai hodc hinh thanh trong twong lai, & béat ky dau trén
thé gidi, da duwoc dang ky hay chua, va taz‘ ca céc loi ich, ddc quyén, quyén khéi kién, nhan t/en boi hoan va quyén duoc
nhan ctru tro cho bét ky vi pham ban quyén, chiém doat hodc sw xam pham cia bat clr quyén nao ndi trén, & qua kht,
hién tai hodc trong tuong lai.

“Laws and Legal Requirements” means all laws and regulatory requirements, judgements, injunctions, codes of
practice, conditions, directives, policies or measures of any kind on the part of any government, regulatory body, court or
competent authority in all applicable jurisdictions and any permits and licences, applicable or necessary for the
performance of an activity or undertaking in any applicable jurisdictions from time to time.

“Luat Phap va Yéu Cau Phap Ly’ la tét ¢ luat va yéu cau vé quy dinh, phan quyét, bién phap khan cép, quy tic tng
xt, didu kién, phuong huéng, chinh sach hodc danh gia theo bat ky hinh thtre nao ctia bat ky chinh phd, co quan quan
ly, toa an hodc co quan c6 thdm quyen tai tit ca nhitng noi nao cé quyén han duoc ap dung va bét ky sw cho phép va
gidy phép nao, &p dung duoc hodc cén thiét cho viéc van hanh ctia mét hoat déng hodc cong viéc tai noi cé quyén han
duoc 4p dung tuy tirmg thoi diém.

“Losses” means all losses, liabilities, settlement sums, costs (including, without limitation, legal costs and costs of other
professionals), penalties, fines, charges, expenses, actions, proceedings, claims and demands, whether foreseeable or
not.

“Thiét Hai” Ia tat ca thiét hai, khoén no, tién hoa gidi, chi phi (bao gébm, nhung khdng gioi han, chi phi phap ly va chi phi
cho céc chuyén nganh khéc), phat, tién phat, tién céng, chi tiéu, hanh déng, t6 tung, khéi kién va yéu céu, méc cho cé
thé thay truéc hay khéng.

“Party” means you or us, as the context requires, and “Parties” means both you and us.
“Bén” Ia ban hodc ching téi, tiy yéu cau cla ngi¥ canh va “Cdc Bén”la ca ban va chung toi.

“Personal Data” means all information which identifies or which relates to an individual, whether true or not, in any form,
including:

‘Dir Liéu Cd Nhén’ la tét ca théng tin xac dinh dwoc ca nhan hodc lién quan dén cé nhan dé, cho du cé Ia that hay khong,
& bat ky hinh thitre nao, bao gom:

14.24.1 all data which is defined to be “personal data” and all data which is defined to be an equivalent under any
applicable Data Protection Legislation; and

tét ca div liéu duoc dinh nghia Ia “di¥ liéu cé nhéan” va tat ca dir liéu dwoc dinh nghia la tvong duong duwéi bat
ky Phap Luat Bao Vé Dir Liéu nao dwoc ap dung; va

14.24.2 all information, the collection, disclosure, use or processing of which is subject to Data Protection Legislation.
tat ca thong tin, viéc thu thap, céng khai, str dung va xir ly phai tuan theo Phap Luét Bdo Vé Dir Liéu.

“Product Distributor’ means a provider of business-to-customer products and/or services.

“Bén Phan Phéi San Pham” c6 nghia la bén cung cép san phdm véa/hoéc dich vu tir doanh nghiép dén khach hang.

“Product Provider” means a financial institution or other provider of financial products and/or services.

“Bén Cung Cap San Pham” c6 nghia la mét té chirc tai chinh hodc bén cung cdp san phdm va/hodc dich vu tai chinh
khac.
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14.27

14.28

14.29

14.30

14.31

14.32

14.33

14.34

14.35

14.36

14.37

14.38

14.39

15.

15.1

“Services” is defined in the Cover Sheet.

“Dich Vu” duoc dinh nghia tai Trang Bia.

“Service Deliverables” is defined in Clause 11.1.

“San Pham Cua Dich Vu” duoc dinh nghia tai Biéu 11.1.

“Service Levels” means the service level requirements as described in the relevant schedule to the Agreement.
“Cép D6 Dich Vu” Ia nhiing yéu céu cap dé dich vu duoc mé ta trong phu luc cé lién quan ctia Hop Péng.
“Service Materials” is defined in Clause 6.1.1(ii).

“Tw Liéu Lién Quan Bén Dich Vu” dwoc dinh nghia tai Diéu 6.1.1(ii).

» o«

“Service Provider”, “we” or “us” is defined in the Cover Sheet.

“Bén Cung Cap Dich Vu’, “chiing téi” hodc “ctia ching téi” duoc dinh nghia tai Trang Bia.

“Service Provider Personnel’ means employees, personnel, officers, directors, agents, principals and contractors of us,
our Affiliates and/or our authorised subcontractors, who are individuals, and shall include the Service Provider
Representative.

“Nhéan Vién Cua Bén Cung Cép Dich Vu” la cac nhan vién, nhan sw, can bg, giam déc, dai ly, nguoi Gy nhiém va nguoi
duorc Uy thac cua chung toi, cua Bén Lién Két caa chung t6i va/hodc cda nguwoi dwoc dy thac lai cua chang toi, nguwoi nay
la ca nhén, va sé bao gém ca Dai Dién Cua Bén Cung Cap Dich Vu.

“Service Provider Representative” means the person appointed by us pursuant to Clause 3.1 as specified in the Cover
Sheet.

“Dai Dién Bén Cung Céap Dich Vu’ la nguoi do ching téi chi dinh theo Diéu 3.1 nhw duoc néu tai Trang Bia.
“Specified Licensed Materials” is defined in the Cover Sheet.

“Cdc Céng Cu Pwoc Cap Phép” duoc dinh nghia tai Trang Bia.

“Term” is defined in the Cover Sheet.

“Thoi Han” duoc dinh nghia tai Trang Bia.

“Territory” is defined in the Cover Sheet.

“Khu Vwe” duoc dinh nghia tai Trang Bia.

“Third Party” means a legal entity, company or person that is not a party to the Agreement, and “Third Parties” shall
mean persons who are not a party to the Agreement.

‘Bén Thur Ba” la mot phap nhan, cong ty hodc nguoi khong phai la mét bén trong Hop Ddng, va “Cdc Bén Thir Ba’ I3
tat ca nhing nguwoi khéng phai la mét bén ctaa Hop Dong.

“VND” means Vietnam Dong.
“VND” Ia Pbng Viét Nam.

“Works” means any and all works of authorship, documents, reports, manuals, data, databases, software, programs,
scripts, macros and any code of any type or language, processes, methods, know-how, expertise, inventions, ideas,
concepts, methodologies and technical and commercial information, photographs, designs, illustrations, artwork,
drawings, diagrams, graphics and any other subject matter or materials, in whatever form or medium (including digital
equivalents of all the aforementioned subject matter).

“San Pham” |a bat ky va tat cd san phdm vé quyén tac gia, van ban, bao céo, huéng dan st dung, di liéu, co sé& di liéu,
phédn mém, chuong trinh, kich ban, Iénh vi mé va bat ky ma nao dudi bét ky loai hodc ngdn ngi¥, qua trinh, phuong thirc,
bi quyét, chuyén mén, sang ché, y tuwéng, khai niém, hé phuong phép va théng tin, hinh anh, thiét ké, dién ta, tac phdm
nghé thuét, hoi hoa, biéu do, dé hoa va bat ky dé tai hodc chuwong trinh nao khac vé ky thuét va thuong mai, dudi bét ky
hinh thirc hodc phuwong tién nao (bao gém cac san phdm dién tir tvong duong clia tat ca cac dé tai dwoc nhac dén).
Interpretation

Giai Thich

In the Agreement: (i) whenever the words “include”, “includes” or “including” are used in the Agreement, they will be
deemed to be followed by the words “without limitation”; (ii) the Schedules to the Agreement shall be incorporated into
and deemed part of the Agreement and all references to the Agreement shall include the Schedules to the Agreement;
(iii) words importing the singular only shall also include the plural and vice versa where the context requires; (iv) clause
headings are inserted for convenience only and shall not affect the interpretation of the Agreement; (v) references to
Clauses and Schedules shall be deemed to refer to the clauses and schedules of the Agreement; (vi) references to Parts
and Sections shall be deemed to refer to the parts or sections of the relevant Schedule; (vii) references to any “person”
include any natural person, corporation, judicial entity, association, statutory body, partnership, limited liability company,
joint venture, trust, estate, unincorporated organisation or government, state or any political subdivision, instrumentality,
agency or authority; and (viii) unless expressly indicated otherwise, all references to a number of days mean calendar
days, the words “month” or “monthly” as well as all references to a number of months means calendar months, and the
word “year’ means a calendar year.
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15.2

Trong Hop Bdéng: (i) méi khi ttr “bao gédm” duoc sir dung trong Hop Dong, noé sé duwgc xem nhw la dwoc di kem theo bdi
ter “khéng gidi han”; (i) cac Phu Luc trong Hop Ddng sé duoc hop nhét va coi nhw Ia mét phan ctia Hop Béng va tat ca
tham chiéu dén Hop Bdng sé bao gém tat ca cac Phu Luc cia Hop Bdng; (iii) céc tir chi sé it sé dong thoi bao gém ca
sé nhiéu va nguoc lai tiy thuée yéu céu cla ngi¥ canh; (iv) tiéu dé cta cac diéu khoan chi duoc thém vao vi muc dich
tién nghi va sé khéng @nh huéng dén viéc gidi thich Hop Déng; (v) céc tham chiéu dén cac Piéu Khoan va Phu Luc sé
duoc xem Ia tham chiéu dén diéu khodn va phu luc ctia Hop Bdng; (vi) céc tham chiéu dén cac Phén va Muc sé duoc
xem la tham chiéu dén céc phén va muc ctia Hop Bdng; (vii) tham chiéu dén bat ky “ngudi” nao bao gém bét ky con
nguwoi tw nhién, doanh nghiép, co quan tw phap, hiép hoi, co quan phap dinh, sw cdng tac, cong ty trach nhiém hiu han,
lién doanh, dy théc, bat dong sén, t6 chirc khong can dang ky thanh Iap hodc chinh phu, nha nuéc hoge béat ky phan cép
chinh tri, phuong tién, co quan hodc chinh quyén nao; va (viii) tree khi dwoc trinh bay mot cach ré rang khac, moi tham
chiéu dén mot sé ngay la ngay duong lich, nhikng tir “thédng” hodc “hang thang” ciing nhuw tat ca tham chiéu dén sé thang
¢6 nghia la thang dwong lich, va tir “nam” c6 nghia la ndm dwong lich.

No provision of the Agreement will be construed adversely to a Party solely on the ground that the Party was responsible
for the preparation of the Agreement or that provision.

Khéng diéu khodn n&o trong Hop Dbéng duoc gidi thich mét cach bét loi véi mot Bén dura trén co sé Bén dé chiu tréch
nhiém cho viéc chuan bi Hop Bong hodc diéu khoan dé.
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