Admin Portal Services Terms of Use

Diéu Khoan Str Dung Dich Vu Céng Quén Ly

1. General: Customer shall:

Diéu Khoan Chung: Khach Hang sé:

1.1 use the Admin Portal Services for internal use by the Authorised Users in the Territory only;

chi duoc str dung Dich Vu Céng Quén Ly trong néi bé béi céc Nguoi Dung Puoc Phép trong Khu Ve,

1.2 not under any circumstances:

trong bat ky trirong hop nao khéng duoc:

1.21

1.2.2

1.2.3

1.24

1.2.5

1.2.6

1.2.7

1.2.8

copy, sell, resell, assign, licence, distribute, transmit, publicly display, rent, lease, lend, export,
offer on a “pay-per-use” basis, publish or otherwise reproduce the Admin Portal Services or any
part thereof in any form by any means;

sao chép, ban, ban lai, chuyén nhuwong, cép phép, phéan phéi, truyén tai, hién thj cong khai, thué,
cho thué, cho muon, xuét khau, cung cép trén co sé “tré tién cho méi lan st dung’, xuét bén hodc
sao chép Dich Vu Céng Quén Ly hodc bét ky phan nao cda Dich Vu Céng Quén Ly dudi bét ky
hinh thirc ndo va bang bét ky phwong tién nao;

adapt, modify, decompile, disassemble, localise, port and/or reverse engineer the Admin Portal
Services or any part thereof;

stra lai, stra déi, dich nguwoc, théo roi, ban dia héa, chuyén déi va/hodc str dung ky thuat ddo
nguoc déi véi Dich Vu Céng Quén Ly hodc bét ky phén nao cua Dich Vu Céng Quén Ly;

remove, obscure or destroy any copyright, trade secret, proprietary or confidential legends or
marking of Service Provider placed upon or contained within the Admin Portal Services;

x6a bé, che gidu hodc pha hiy bat ky ban quyén, bi mat thuong mai, thong tin déc quyén hodc
nh,a”n bdo méat hodc nhan cta Bén Cung Cap Dich Vu dwoc gan trén hoac chira trong Dich Vu
Céng Quan Ly;

prepare or develop derivative works based on the Admin Portal Services;
chuén bj hodc phat trién cac sén phdm phéi sinh dwa trén Dich Vu Céng Quan Ly;

use or upload, in any way, any software or material that contains, or which you have reason to
suspect that contains, viruses, damaging components, malicious code or harmful components
which may impair or corrupt the Admin Portal Services or damage or interfere with the operation
of the Admin Portal Services;

str dung hodc tai 1én, bang bét ky cach thirc nao, bat ky phan mém hodc tai liéu nao cé chira, hodc
Khéach Hang cé ly do dé nghi ngé rdng cé chira, vi-riit, céc thanh phan gay hai, ma déc hoédc cac
tadc nhan gay hai, c6 kha ndng lam hw hai hodc lam héng Dich Vu Céng Quan Ly hodc gay thiét
hai hodc can thiép vao qué trinh vén hanh cia Dich Vu Céng Quan Ly;

attempt to gain unauthorised access to or otherwise interfere or disrupt other computer systems
or networks connected to the Admin Portal Services;

c6 géng truy cap trai phép vao hodc can thiép theo cach khac hodc lam gian doan céc hé théng
hodc mang Iwdi may tinh khac cé lién két véi Dich Vu Coéng Quan Ly;

use the Admin Portal Services for any purpose other than those permitted under the Agreement,
the applicable terms and acceptable use policies of any Third Party, including any connected
computer networks, any applicable Internet standards and any other applicable laws, or view,
listen to, download, print or use the Service Materials other than as allowed under Laws and Legal
Requirements; and

str dung Dich Vu Céng Quan Ly cho bét ky muc dich nao ngoai céc muc dich da duwoc cho phép
theo Hop Béng, céc didu khodn 4p dung va céc chinh séach str dung duoc chép thuan béi bat ky
Bén Thi» Ba nao khac, bao gébm bét ky mang Iuéi méy tinh duoc két néi, moi tiéu chuén Internet
hién hanh va quy dinh phap luét hién hanh nao khac, hodc xem, nghe théy, tai, in hodc str dung
cac Tw Liéu Lién Quan Dén Dich Vu ngoai cac Tw Liéu Lién Quan Bén Dich Vu duoc cho phép
theo quy dinh ctia Luat Phép va Yéu Céu Phéap Ly; va

engage in and/or use or utilise the Admin Portal Services, whether directly or indirectly, in any
fraudulent, unethical or illegal activities or in a way that will result in the infringement of any
Intellectual Property Rights of any Third Party.

tham gia vao va/hodc str dung hodc tan dung Dich Vu Cong Quén Ly, bat ké truc tiép hodc gian
tiép, trong bat ky hoat déng gian Ian, trai dao dirc hodc trai phap luat nao hoac bang cach ma cé
thé dén dén viéc vi pham bét ky Quyén S& Hiru Tri Tué nao cda bét ky Bén Thir Ba nao.

Any breach of the aforesaid restrictions shall be deemed to be a “material breach” for the purposes of the Agreement.

Bét ky hanh vi nao vi pham cac han ché ké trén déu sé duwoc xem la “vi pham co ban” cho muc dich ctia Hop Béng.
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2. Guidelines to the use of Admin Portal Services: Customer shall comply with any and all the guidelines, notices,
operating rules and policies and instructions pertaining to the use and/or access of the Admin Portal Services as well
as any amendments to the aforementioned, issued by us, from time to time. Service Provider reserves the right to
revise these guidelines, notices, operating rules and policies and instructions at any time and Customer is deemed to
be aware of and bound by any changes to the foregoing immediately upon Service Provider’'s notice to Customer in
writing.

Hwéng dan st dung Dich Vu Céng Quan Ly: Khach Hang phai tuédn tha bat ky va téat ca cac huéng dén, théng béo,
quy tac va chinh sach van hanh va chi dan lién quan dén viéc st dung va/hoéc truy cap vao Dich Vu Céng Quan Ly
ciing nhw bét ky stra déi nao ctia céc tai liéu trén, duoc ban hanh bdi ching t6i, tuy ting thoi diém. Bén Cung Cép
Dich Vu béo luu quyén stra déi céc huéng dan, théng béo, quy téc va chinh sach van hanh va céac chi dan nay bat ky
Itc nao va Khéch Hang duwoc xem la da hiéu ré va bi rang budc béi cac thay déi ké trén ngay Iap tic ké tir khi cé théng
bao bang van ban cta Bén Cung Cép Dich Vu gtvi dén Khach Hang.

3. Service Provider reserves the right, but shall not be obliged to: (i) monitor, screen or otherwise control any activity or
content; (ii) investigate any violation of the terms and conditions contained of the Agreement and take any action it
deems appropriate; (iii) prevent or restrict access of any user to the Admin Portal Services; and/or (iv) report any activity
it suspects to be in violation of any Laws and Legal Requirements to the appropriate authorities and to co-operate with
such authorities, unless otherwise stipulated by applicable Laws and Legal Requirements.

Bén Cung Cép Dich Vu ¢6 quyén nhung khéng c6 nghia vu: (i) giam sat, sang loc hodc bang céach khac kiém soét bét
ky hoat déng hodc néi dung nao; (i) diéu tra bat ky hanh vi vi pham nao déi véi cac diéu khoén va diéu kién trong Hop
Déng va thuc hién bat ky hanh déng nao ma Bén Cung Cép Dich Vu cho réng phu hop; (iii) ngén chan hodc giéi han
truy cép vao Dich Vu Céng Quén Ly cta béat ky nguoi str dung nao; va/hodc (iv) béo céo cho céc co quan cé thédm
quyén bét ky hanh vi nao ma Bén Cung Cép Dich Vu nghi ngé da vi pham bat ky quy dinh Luat Phép va Yéu Cau Phap
Ly nao va hop téc véi cac co quan dé xir ly, tree truong hop Luat Phap va Yéu Cau Phap Ly cé quy dinh khéc.

4. Admin Portal Services may be accessed through different devices: The Admin Portal Services may be accessed
through different devices (for example, personal computers and mobile devices), and so the features of Admin Portal
Services may vary and access and use of the Admin Portal Services may be subject to the specific conditions of use
for the different devices.

Dich Vu Céng Quan Ly c6 thé dwoc truy cap bang cdc thiét bi khac nhau: Dich Vu Céng Quan Ly ¢6 thé duoc
truy cép bang céc thiét bi khac nhau (vi du, cac may tinh va thiét bj di déng cé nhéan), va cac déc diém cia Dich Vu
Céng Quan Ly c6 thé duwoc siva déi va viéc truy cap va st dung Dich Vu Céng Quén Ly c6 thé phu thuéc vao cac diéu
kién str dung cu thé déi véi cac thiét bi khac nhau.

5. Data centre locations: We have the right to locate servers and any other equipment useful or necessary to provide
the Admin Portal Services at our facilities or the facilities of our service providers in the following countries:

Vi tri trung tdm di liéu: Ching t6i c6 quyén dat may chi va bt ky thiét bj hiu dung hodc can thiét khac cho viéc
cung cap Dich Vu Qéng Quan Ly tai cac co s& cua chung téi hodc tai cac co sé cua cac bén cung cap dich vu cua
chung t6i tai cac quéc gia sau day:

5.1 Hong Kong;
Héng Kéng;
5.2 Singapore; and
Singapore; va
5.3 Vietnam;
Viét Nam

and we may change or update the location of such servers and equipment from time to time by notice in writing to you.

va chiing téi c6 thé thay déi hodc cap nhét dia diém cda cac may chi va thiét bi ké trén tuy timg thoi diém bang théng
bao bang van ban cho ban.

6. Authorised Users: Customer shall:
Ngwoi Dung Dwoc Phép: Khach Hang sé:

6.1 permit only employees, personnel, officers, directors, secondees of Customer to use and access the Admin
Portal Services (each such user, an “Authorised User”);

chi duoc cho phép nhikng nhan vién, nhéan sw, can bé, giam déc, nhan vién duoc clr cia Khéach Hang st
dung va truy cép vao Dich Vu Céng Quén Ly (mbi nguoi st dung la mot “Nguwei Dang Pwec Phép”);

6.2 assign each Authorised User a unique identifier code and provide Service Provider with such information
relating to each Authorised User’s (as identified solely by the unique identifier code) use and/or access of
the Admin Portal Services; and

giao cho méi Nguoi Dung Duoc Phép mét mé nhan dang riéng biét va cung cép cho Bén Cung Cép Dich
Vu céc théng tin lién quan dén viéc truy cdp va/hoédc st dung Dich Vu Céng Quén Ly cia moi Nguwoi Dung
Duwoc Phép (chi dwoc xac nhan béi ma nhan dang riéng biét); va

6.3 ensure that all Authorised Users comply with, observe and abide by all the covenants in the Agreement,
which are required on the part of Customer to be observed.

bdo dam réng tat ca Nguoi Ding Buoc Phép phai tudn thi, chap hanh va thuc hién ding cac cam két theo
Hop Bong, ma Khach Hang dwoc yéu cau phai tuén tha.
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Security Credentials: Where we provide Security Credentials for access to any part of the Admin Portal Services:

Chirng Thw Quyén Str Dung Dwoec Bdo Dam: Trong truong hop ching t6i cung cép Chirng Thw Quyén Str Dung
Duwoc Bdo Dam dé truy cdp vao bat ky phan nao cda Dich Vu Coéng Quan Ly:

71 you shall prevent any unauthorised, accidental or unlawful access to and use of any such Security
Credentials;

ban sé& ngan can bat ky viéc truy cdp vao va st dung Chirng Thw Quyén Str Dung Puoc Bdo Pam nao chua
duwoc phép, tinh co hodc bat hop phap;

7.2 you shall not allow any unauthorised persons to access and/or use such Security Credentials without our
prior written approval;

ban sé khéng cho phép bét ky ca nhan nao chwa duwoc phép dé truy cap va/hodc st dung Chirng Thu Quyén
Str Dung Puoc Bdo Bam ma khéng c6 chép thuén triséec bang van ban cia ching toi;

7.3 you shall as soon as you become aware of any unauthorised access to or use of the Security Credentials
and/or the Admin Portal Services, or any potential such access or use (including where any Security
Credentials have been lost or misplaced): (i) promptly notify us; (ii) promptly provide us with full details of
such unauthorised access or use, and investigate and assist us in investigating the same; and (iii) co-operate
with us in any investigation or litigation against Third Parties; and

ban sé& ngay khi ban phat hién bét ky viéc truy cép tréi phép vao hodc str dung Chirng Thu Quyén Str Dung
Puoc Bao Bam va/hodc Dich Vu Céng Quan Ly nao, hodc bét ky trirong hop nao cé kha ndng xay ra viéc
truy cap hogc str dung trén (bao gém truong hop bét ky Ching Thw Quyén Str Dung Puoc Bdo Bam nao bj
mét hodc thét lac): (l) théng bao kip thoi cho chung t6i; (i) cung cép kip thoi cho chiing téi day du chi tiét vé
viéc truy cgdp hodc st dung chwa dugc dy quyen trén, va didu tra va hé tro ching téi diéu tra van dé nay; va
(iii) hop téc véi ching téi trong bat ky viéc diéu tra hodc tham gia tha tuc té tung chéng lai Cac Bén Thir Ba;
va

7.4 any use of or access to the Admin Portal Services and any information, data, instructions or communications
referable to your Security Credentials (whether such access, use or communication is authorised by you or
not) shall be deemed to be (i) use or access of the Admin Portal Services by you and/or (ii) information, data,
instructions or communications transmitted and validly issued by you. You shall be bound by any access,
use, instructions and/or communications carried out or transmitted through the Admin Portal Services which
are referable to your Security Credentials and you agree that Service Provider shall be entitled (but not
obliged) to act upon, rely on and/or hold you solely responsible and liable in respect thereof as if the same
were carried out or transmitted by you.

bét ky viéc str dung hodc truy cap nao vao Dich Vu Céng Quén Ly va bét ky théng tin, di liéu, hudng dén
hodc théng tin trao déi nao lién quan dén Ching Thu Quyén St Dung Puoc Bdo Dam cda ban (bét ké viéc
truy cap, str dung hodc trao déi théng tin c6 dwoc dy quyén béi ban hay khéng) sé duwoc xem nhw (i) ban da
str dung hodc truy Cép véo Djch Vu Céng Quén Ly va/hodc (i) céc théng tin, dir lidu, hudéng dén hodc théng
tin trao déi duoc guvi va ban hanh hop I1é béi ban. Ban sé chiu trach nhiém déi véi bét ky viéc truy cép, st
dung, huwéng dan va/hodc trao déi théng tin duoc thuc hién hodc duoc givi théng qua Djch Vu Céng Quén
Ly ma c6 lién quan den Ching Thu Quyén St Dung Puoc Bdo Dam va ban cing dong y réng Bén Cung
Cép Dich Vu sé c6 quyén (nhung khéng c6 nghia vu) hanh déng dura trén, tin tudng vao va/hodc budc ban
chiu tréch nhiém riéng lién quan dén cac van dé trén nhuw thé chinh ban da thuc hién hodc givi céc théng tin
trén.

Contracts between Customer and Product Provider/Product Distributor: For the avoidance of doubt, each
agreement entered into for the provision or distribution of any products by a Product Provider or Product Distributor (as
the case may be) shall be an agreement entered into directly and only between Customer and such Product Provider
or Product Distributor (as the case may be). In no event shall Service Provider establish or be required to establish any
contract for the sale, purchase, reselling or distribution of any such products with a Customer, Product Provider or
Product Distributor (as the case may be) or any end-customers or end-user of such Customer, Product Provider or
Product Distributor (as the case may be). Customer undertakes to ensure that the appropriate representations and/or
notices are given to the Product Provider or Product Distributor (as the case may be) to inform the Product Provider or
Product Distributor (as the case may be) that any sale, purchase, reselling or distribution of any such products is solely
with Customer, Product Provider or Product Distributor (as the case may be). Customer undertakes that it shall
indemnify, defend and hold Service Provider Indemnitees against any and all claims made by any Third Parties against
Service Provider as a result of any breach of this provision.

Céc Hop Péng giira Khdch Hang va Bén Cung Cap San Phadm/Bén Phan Phdi San Pham: Dé tranh nham Ian,
méi hop déng duoc ky két béi Bén Cung Cap San Phédm hodc Bén Phén Phéi Sdn Pham (tuy ting truong hop) nhdm
cung cép hodc phan phéi bét cir sén phdm nao déu la mét hop déng duwoc giao két truc tiép va chi giita Khéach Hang
va Bén Cung Cap San Phdm hodc Bén Phan Phbi Sén Phdm dé (tuy tteng truong hop). Trong bét ky trixong hop nao,
Bén Cung Cép Dich Vu déu khéng duoc Iap hodc bi yéu céu lép hop déng mua, ban, ban lai hodc phan phéi bét ky
sén phdm nao véi Khédch Hang, Bén Cung Cép San Phdm hodc Bén Phan Phéi Sdn Phém (tuy tirng triromg hop) hodc
bat ky khéch hang cubi hodc nguoi ding cudi cung cta Khach Hang, Bén Cung Cép Sén Pham hodc Bén Phéan Phéi
San Pham (tuy tung trirong hop). Khach Hang cam két bdo daém rdng cac trinh bay va/hodc théng béo phu hop sé
duoc g dén cac Bén Cung Cap Sén Phédm hodc Bén Phan Phéi Sén Pham (tuy ting truong hop) nhdm muc dich
théng bao cho Bén Cung Cap San Phadm hodc Bén Phan Phéi San Pham (tuy tirng trirong hop) réng bét ky viéc mua,
béan, ban lai hodc phan phdi bét ky sén pham nao déu chi duoc thuc hién véi Khach Hang, Bén Cung Cép San Pham
hodc Bén Phan Phéi San Pham (tuy tang truong hap) Khéach Hang cam két sé béi hoan, bdo vé va bdo ddm cho Bén
Cung Cép Dich Vu khéng phéi nhan bét ky va tat ca khiéu nai nao cta cac Bén Thir Ba phét sinh ttr viéc vi pham diéu
khoan nay.
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Definitions and Interpretation: Except as otherwise set forth in this Admin Portal Services Terms of Use, words and
expression defined in, and provisions in respect of interpretation set out at Clauses 14 to 15 of the General T&Cs will
have the same meanings when used in this Admin Portal Services Terms of Use. Without prejudice to the foregoing,
unless the context otherwise requires, the following expressions shall have the following meanings in this Admin Portal
Services Terms of Use:

Céc dinh nghia: Trir khi dwoc quy dinh khéc trong Piéu Khodn Str Dung Dich Vu Céng Quén Ly, cac tir va cum tir
duoc dinh nghia trong, va cac diéu khoan lién quan dén gii thich duwoc néu tai cac cac Piéu 14 dén 15 cia Piéu Khoén
va Diéu Kién Chung, sé cé cung y nghia khi dwoc st¥ dung trong Biéu Khodn Str Dung Dich Vu Céng Quén Ly nay.
Khéng &nh hwéng dén nhitng diéu da néi & trén, trir trrong hop ngdr cadnh cé yéu cdu khac, nhiing thuat ngir sé co
nghia nhuw sau trong Piéu Khodn Str Dung Dich Vu Céng Quan Ly nay:

9.1 “Security Credentials” means the unique login identification credentials issued or prescribed by us to allow
Authorised Users to access and/or use the Admin Portal Services.

“Chirng Thw Quyén Sty Dung Buwoc Bdo Dam” nghia la chirng thw nhén dang dang nhéap dwoc phét hanh
hodc mé té béi ching t6i cho phép Nguoi Ding Buoc Phép truy cép va/hodc st dung Dich Vu Céng Quan
Ly.
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