PRIVACY NOTICE
CHINH SACH QUYEN RIENG TU

FinOS Technology Vietnam Single-Member Limited Liability Company in Vietnam (“FinOS”,
“‘we”, “us”, “our”) operates as a business-to-business financial technology platform provider,
inter-alia, providing financial operating system platform (“Technology Services”) for use by
financial institutions and other ecosystem players (our “Customers”). Protecting privacy is a
top priority for us. This privacy notice explains how FIinOS collects, uses and discloses

personal data.

Céng Ty TNHH MTV Céng Nghé FinOS Viét Nam (“FinOS”, “chiing t6i”) la nha cung cép
cac nén tang céng nghé tai chinh gidta doanh nghiép véi doanh nghiép, bao gém nén tang
hé théng van hanh tai chinh (“Dich Vu Céng Nghé”) danh cho céc té chirc tai chinh va céc
bén tham gia khac (“Khach Hang” cda ching toi). Van dé bdo vé quyén riéng tw 1a méi quan
tAm hang dau cda ching tdi. Chinh sach quyén riéng tw nay gii thich cach thic FinOS thu
thap, st dung va tiét 16 di liéu canhan.

BY ACCESSING AND/OR USING ANY PLATFORM, WEBSITE OR APPLICATION
OPERATED OR POWERED BY US, INCLUDING WITHOUT LIMITATION THE WEB
APPLICATIONS (AS DEFINED BELOW), YOU ACKNOWLEDGE THAT YOU HAVE BEEN
NOTIFIED OF AND UNDERSTOOD THIS PRIVACY NOTICE AND YOU ACCEPT ALL OF
ITS TERMS. IN PARTICULAR, YOU AGREE AND CONSENT TO US COLLECTING, USING,
DISCLOSING, STORING, TRANSFERRING, OR OTHERWISE PROCESSING YOUR
PERSONAL DATA IN ACCORDANCE WITH THIS PRIVACY NOTICE.

KHI TRUY CAP VA/HOAC SUDUNG BAT KY NEN TANG, TRANG WEB HOAC UNG DUNG
NAO DO CHUNG TOI VAN HANH HOAC CUNG CAP, BAO GOM NHUNG KHONG GIO!
HAN O CAC UNG DUNG WEB (NHU BUQC BINH NGHIA BEN DUO1), BAN THUA NHAN
RANG BAN DA BUOC THONG BAO VA HIEU VE CHINH SACH QUYEN RIENG TU NAY
VA BAN CHAP NHAN TAT CA CAC PIEU KHOAN CUA CHINH SACH NAY. PAC BIET, BAN
DONG Y VA CHO PHEP CHUNG TOI THU THAP, S’ DUNG, TIET LO, LUU TR}, CHUYEN
GIAO HOAC XU LY DU LIEU CA NHAN CUA BAN PHU HOP VOl CHINH SACH QUYEN
RIENG TU NAY.

For the avoidance of doubt, nothing in this privacy notice shall be interpreted to prejudice
FinOS'’ rights to collection, use, processing and disclosure of personal data without permission
of the data subject as contemplated by the prevailing laws.

Bé tranh hiéu nham, khéng néi dung nao trong chinh sach quyén riéng tw nay sé duoc hiéu
la lam han ché quyén cua FinOS trong yiéc thu thap, st dung, xtr ly va tiét 16 di¥ liéu ca nhan
ma khéng can s cho phép cuda chd thé di liéu theo quy dinh phap luat hién hanh.

1. What data will be collected, used and/or disclosed by us?
Chuing t6i sé thu thdp, st? dung va/hodc tiét |6 nhing loai d&liéu nao?
We may collect, use and/or disclose:
Chung toi c6 thé thu thdp, st dung va’hodc tiét 16:

(&) Thefollowing categories of personal data of individuals who use and/or access platforms,
websites or applications operated or powered by us:

Cac loai di¥ liéu ca nhan sau day cda nhing nguoi str dung va/hodc truy cép nén tang,
trang web hoéc ¢mg dung do ching téi van hanh hodc cung cap:
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Surname, first name

Ho va tén
Address
Dja chi
Date of birth
Ngay sinh
o Gender
Gidi tinh
. Identification document number

Sé thé cédn cuoc
o Nationality
Qudc tich
Telephone number
Sé dién thoai
Email address
Dja chi email
Residential address
Dja chi noi cw tru
Employment information
Thong tin viéc lam
Financial information
Thong tin tai chinh
o Marital status
Tinh trang hén nhan
. Photograph
Anh chup

(b) Information which the web server automatically records on our website -
https://finos.asia and/ or Customers’ mobile applications powered by us (collectively
“Web Applications”), as the case may be. This includes:

Thong tin ma may chd web tw déng ghi lai trén trang web cua chiing toi - https://finos.asia
va/hodc umg dung di déng cta Khach Hang do ching toi cung cap (goi chung la “Ung
Dung Web”), tuy theo tting trrong hop. Théng tin nay bao gom:

. IP address of the device used to access Web Applications (“Device”)
Pja chi IP cua thiét bj duoc str dung dé truy cap Ung Dung Web (“Thiét Bj’)
o Device’s browser software

Phan mém trinh duyét cda Thiét Bj
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. Pages visited on the Web Applications, including the date and duration of visit
Céc trang da truy cép trén Ung Dung Web, bao gém ngay va thoi luong truy cép
. Device platform
Nén tdng Thiét Bj
o Device type
Loai Thiét Bj
o Device family
Dong Thiét Bj
o Device location
Dinh vij Thiét Bj
o Device version
Phién ban Thiét Bj
o Device network carrier
Nha mang cta Thiét Bj
o Device OS
Hé diéu hanh cda Thiét Bj
° Device language
Ngon ngi¥ cda Thiét Bj
° Device library
Thu vién cia Thiét Bj
o Device applications
Céc 0ng dung cda Thiét Bj
° Device screen and battery behaviour
Hoat déng cua pin va man hinh cia Thiét Bj
. Device calendar (hashed personal data)
Lich Thiét Bj (di¥ liéu ca nhan duwoc ap dung thuat toén “bdm” bdo mat)
o Other devices connected to the Device
CAc thiét bj khac duoc két ndi téi Thiét Bj
. Device contacts (hashed personal data)
Danh ba Thiét Bj (d& liéu ca nhan duwoc ap dung thuét toan “bdm” bdo mat)
. Device metadata of files
CAac file siéu dé liéu cda Thiét Bj
. Device hardware details
Chi tiét phan cing cda Thiét Bj

. Device network and sensor metadata
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Mang Thiét Bj va siéu di? liéu cdm bién
Use of Cookies! and other device Identifiers
St dung Cookies! va cac Bjnh Danh khac cda thiét bj

FinOS uses tracking technology such as cookies, tags, mobile identifiers (associated
with application usage such as IDFAs? for iOS and Android Ad IDs?® for Android) or other
Device IDs associated with devices connected to the internet (“Device Identifiers”) to
gather information as outlined in Section 1(b) above to understand the use of the Web
Applications.

FinOS st dung cac céng nghé theo ddi nhw cookies, thé danh nhan, dinh danh di ddng
(di kém viéc st dung ng dung nhw IDFAS? trén thiét bj chay hé diéu hanh iOS va
Android Ad IDs® trén thiét bj chay hé diéu hanh Android) va cac Bjnh Danh Thiét B/ khac
di kém véi céac thiét bj duoc két néi véi internet (“Binh Danh Thiét Bj”) dé thu thap cac
théng tin duoc dé cép trong Phan 1(b) & trén nham tim hiéu xu huéng st dung Ung
Dung Web.

Tracking technology helps us manage and improve the usability of the Web Applications,
for example by detecting whether there had been any contact between your computer
or mobile device(s) and us in the past and to identify the most popular sections of the
Web Applications.

Cong nghé theo ddi gilip chdng tdi quan ly va cai thién viéc str dung Ung Dung Web, vi
du bang cach phat hién tuong tac gila may tinh hoac thiét bj di dong cua ban va ching
toi trong qua kherva dé xac dinh nhidng phan néi dung pho biét nhat cua Ung Dung Web.

When you save your privacy settings in the Web Applications, they should also apply to
your future visits to the Web Applications. However, for technical reasons beyond FinOS’
control, this cannot be guaranteed. For example, if you reset your browser, delete your
cookies, reset your advertising Device ldentifiers or access the Web Applications from
another browser or device your privacy settings may be lost.

Khi ban lwu cai dét riéng tw cda ban trén Ung Dung Web, nhiing cai dat nay sé duoc ap
dung cho cac lan truy cap Ung Dung Web trong turong lai. Tuy nhién, vi ly do ky thuat
nam ngoai tdm kiém soét cda FinOS, diéu nay khong thé duoc bdo dam. Vi du, néu ban
cai dat lai trinh duyét, xo& cookies, cai dat lai Binh Danh Thiét Bj qudng céo hodc truy
cép Ung Dung Web tir mét trinh duyét hodc thiét bj khéc, céac cai dét riéng tw cda ban
c6 thé bj mét.

In many cases, you can also control tracking technologies using your browser or mobile
device. Please ensure that your browser and/or mobile device setting reflects whether
you wish to be warned about and/or accept tracking technologies where possible. The
specific privacy settings of your browser and/or mobile device and instructions on how
to adjust these privacy settings can usually be found in the manual or help file of your
browser and/or mobile device.

1 Cookies: is a small piece of data sent from a website and stored on the user's computer by the user's web browser
while the user is browsing / 1a tép duwoc website ngwoi dung truy cap ra nham muc dich gitp trdi nghiém tryc tuyén
cla nguwoi dung dé dang hon bang cach lwu théng tin trinh duyét web dodlai.

2 |DFAs (Identifier For Advertisers): a device identifier assigned by iOS for advertisers / sé dinh danh nha quéng
cao cung cap bdi hé diéu hanh iOS trén thiét by.

3 Android Ad IDs: a device identifier assigned by Android for advertisers / sé dinh danh nha quang céo cung cap
béi hé diéu hanh Android trén thiét bj.
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Trong nhiéu truong hop, ban ciing c6 thé kiém soéat cac céng nghé theo ddi sir dung
trinh duyét hodc thiét bj di dong cda ban. Vui Iong ddm bao rang cai dat trinh duyét
va/hodc thiét bj di déng cda ban thé hién rd rang ban muén duoc cdnh bao vé va/hodc
chép nhan cdng nghé theo ddi khi co thé. Céc cai dat riéng tw cu thé cda trinh duyét
va’hodc thiét bj di dong cua ban va cac chi dan vé céch diéu chinh céc cai dat riéng tw
nay co thé duoc tim thay trong tép tin hudng dén sir dung hodc tro gitp trén trinh duyét
va/hodc thiét bj di déng cda ban.

Refusing, disabling or deactivating of tracking technologies may result in a reduced
availability of the services provided by the Web Applications or parts of the Web
Applications may no longer function correctly.

Viéc tir chéi, vo hiéu hoa hodc ’huy kich hoat céng nghé theo doi c;é thé lam giém tinh
kha dung cda cac dich vu ma Ung Dung Web cung cap, hogc khién cho cac phan cua
Unhg Dung Web hoat déng kém chinh xac.

Use of Third Party Analytics tool
St dung céng cu Phan Tich Bén Thi Ba

The Web Applications may use web and app analytics services provided by third party
service providers (“Third Party Analytics Tool”), to help the Web Applications to
analyse how users use the Web Applications.

Ung Dung Web co thé strdung dich vu phan tich trang web va tng dung duoc cqng~cép
b6i nha cung cap dich vu bén thir ba (“Cong Cu Phan Tich Bén Thdr Ba’) dé ho tro
viéc phan tich vé xu hwéng str dung Ung Dung Web cda nguwoi dung.

The Third Party Analytics Tool will use this information on behalf of the operator of the
Web Applications for the purpose of evaluating users’ use of the Web Applications,
compiling reports on usage activity and providing such operator with other services
relating to usage activity and internet usage. You may in certain cases disapply the
operation of the Third Party Analytics Tool, by selecting the appropriate settings on your
browser and/or mobile device, however please note that if you do this you may not be
able to use the full functionality of the Web Applications.

Thay méat nha véan hanh Ung Dung Web, Céng Cu Phan Tich Bén The Ba sé str dung
céac théng tin nay dé dénh gia xu huwéng st dung Ung Dung Web cia nguoi dung, 1ap
bao céo vé hoat déng st dung va cung cdp cho nha van hanh céc dich vu khéac lién
quan dén hoat dong st dung Unhg Dung Web va internet. Trong mét sé truong hop nhét
dinh, ban c6 thé tat hoat dong cda Cong Cu Phan Tich B&n Thi» Ba bang cach chon céac
cai dat phu hop trén trinh duyet va’hodc thiét bj di dong cta ban, tuy nhién lwu y réng
néu lam nhw vy, ban c6 thé khéng st dung duoc day di chirc ndng ctia Ung Dung
Web.

Please note that our Customers’ mobile applications, which are powered by us, may be
subject to Customers’ data protection and privacy practices, which are different from
ours. We are not responsible for privacy practices of our Customers and/or the Third
Party Analytics Tool suppliers and encourage you to review their privacy notices to
understand their information handling practices.

Lwu y rédng cac ing dung di dong cia Khach Hang do chung t6i cung cép co thé phai
chiu st chi phéi cda cac chinh sach bdo vé dir liéu va quyén riéng tw cda Khach Hang
va cac chinh sach nay c6 thé khac véi chinh sach cda ching téi. Chang tdi khdng chju
trach nhiém déi véi viéc thuc hanh chinh sach quyén riéng tw cia Khach Hang va’hodc
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cua nhacung cép’CérJg Cu Phan Tich Bén ThirBa va ban nén ra soat chinh sach quyén
riéng tw cua ho dé hiéu hon vé cach ho xd ly thong tin.

Information we receive from third party sources:
Chung t6i nhan duoc nhifng théng tin sau tir cac ngudn bén thiv ba:
o device identifiers;
dinh danh thiét by;
. hashed email addresses;
dia chi email dwoc ap dung thuét toan “bam” bao mat;
o demographic information like age, gender, city/region;
thdng tin nhan khau hoc nhw dé tudi, giéi tinh, thanh phé/khu vuc;

. mobile app usage data about apps installed/accessed on a user’s device and app
events and browsing data such as browsing URLs; and

di liéu sir dung ung dung di dong lién quan dén céc ung dung duroc cai dat/truy
cdap trén thiét bj ngwoi dung, st kién img dung va duyét di¥ liéu, chang han nhw
duyét cac URL; va

° geolocation data.
di¥ liéu dinh vj dja ly.
Lastly, we may collect personal data which you provide through the FinOS website, for

example when you enter personal details (e.g. name, phone number, e-mail address,
company name) on the ‘Contact us’ page.

Cudi cling, chling tdi c6 thé thu thap di liéu ca nhan ma ban cung cép thong qua trang
web FinOS, nhw khi ban dién céc chi tiét di liéu ca nhan (vi du: tén, sé dién thoai, dia
chi email, tén céng ty) trén trang “Lién hé chung téi”.

How will we use the data?
Chung t6i sé strdung d& liéu cda ban nhw thé nao?

FinOS will use data collected pursuant to this privacy notice for the following purposes
as well as for such other purposes in any case subject to compliance with prevailing
laws:

FinOS sé st dung di liéu duroc thu thap theo chinh sach quyén riéng tw nay cho céc
muc dich sau day cling nhw cho cac muc dich khac va trong moi trirong hop, chang toi
sé tuan thd quy dinh phap luat hién hanh:

. performing obligations in the course of or in connection with our provision of the
goods and/or services to our Customers, which may include merging the Device
Identifiers with information we receive from third party sources;

thuc hién nghfa vu trong qua trinh cung cap hodc lién quan dén viéc cung cap
hang héa va’hodc djch vu cua ching toi cho Khach Hang, bao gom viéc hop nhat
Dinh Danh Thiét Bj véi thdng tin ma chdng t6i nhan dwoc ter cac ngudn bén they
ba;

. responding to, handling, and processing queries, requests, applications,
complaints, and feedback relating to our data processing;

CHINH SACH QUYEN RIENG TU’| PHIEN BAN 1.2 | 17/3/2022



trd 16i, gidi quyét va xc# Iy céc truy van, dé nghj, yéu cau, khiéu nai va phan hai lién
quan dén viéc xtr ly dir liéu cda ching t6i;
. complying with any prevailing laws, regulations, codes of practice, guidelines, or

rules, or to assist in law enforcement and investigations conducted by any
governmental and/or regulatory authority;

tuan tha moi luat, quy dinh, nguyén tac thuc hanh, huéng dan, hodc quy tac hién
hanh, hodc dé ho tro viéc thuc thi phap luat va diéu tra cda bat ky co quan chinh
quyén va’hodc co quan quan ly nao;

. marketing and other advertising purposes (including without limitation for
distribution of advertisements, product introduction and other commercial
information), business development, and research and development purposes;

muc dich tiép thj va quang céo (bao gbém nhung khéng giéi han & hoat déng phan
phéi quang cao, gioi thiéu san pham va thong tin thuong mai khac), cac muc dich
phat trién kinh doanh, nghién ctiu va phat trién;

° transmitting to our affiliates, unaffiliated third parties including our third party
service providers and agents, and relevant governmental and/or regulatory
authorities, whether within the country or overseas, for the aforementioned
purposes;

truyén tai di liéu voi cac bén lién két ciia FinOS, cac bén thir ba khong lién két
bao goém cac nha cung cap dich vu va dai ly bén thir ba, chinh quyén va/hodc co
guan quan ly co lién quan, ca trong va ngoai nuwéc, cho cac muc dich ndi trén;

o any other purposes for which we have been provided the information; and
b4t ky muc dich nao khac ma do dé chuing t6i da dwoc cung cép thong tin; va

° any other incidental business purposes related to or in connection with the above.
bét ky muc dich kinh doanh phat sinh khéc lién quan dén céc néi dung néu trén.

Without prejudice to the generality of any other term in this privacy notice, you may
choose to discontinue the use of your personal data by FinOS for the following purposes
by delivering a notice to us via the communication means prescribed in Section 8 of this
privacy notice expressly specifying such request and such a notice shall only take effect
within 3 working days since the date of actual receipt by FinOS:

Khong anh huong dén tinh tong quét cua bét ky diéu khodn nao khac trong chinh séch
quyén riéng tw nay, ban cé thé chon ngimg cho phép FinOS s dung dé¥ liéu ca nhan
ctia minh cho cac muc dich sau bang cach gui théng bao cho ching téi qua cac hinh
thae lién lac duoc quy dinh trong Muc 8 cda chinh sach quyén riéng tw nay, va théng
bao nhw véy sé c6 hiéu luc trong vong 3 ngay lam viéc ké ter ngay FinOS nhén duoc
théng bao:

. marketing and other advertising purposes; and
muc djch tiép thj va quang céo; va
. disclosing and/or transmitting to our affiliates, unaffiliated third parties.
tiét 16 va/hodc truyén dir lidu cho cac bén lién két, cac bén thir ba khéng lién két
clia chlng toi.
You acknowledge and agree that the discontinuation of the use of personal information
for such purposes may result in a reduced availability of the services provided by FinOS.
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Ban thera nhén va déng y rang viéc ngimg cho phep str dung thong tin ca nhan cho cac
muc dich nhw vdy c6 thé lam gidm tinh kha dung cua céc dich vu do FinOS cung cép.

3. Disclosure of data
Tiét 16 dwliéu
We may disclose personal data:
Chuing t6i c6 thé tiét 16 di? liéu ca nhan:
. where such disclosure is required for performing obligations in the course of or in
connection with our provision of the goods and services to our Customers; or

khi viéc tiét 16 do Ja can thiét dé thuc hién nghfa vu trong qua trinh cung cap hoac
lién quan dén viéc cung cap hang héa va/hodc dich vy cda ching téi cho Khach
Hang ctda ching t6i; hoac

. on a “need to know” basis to our affiliates, agents, representatives, third party
service providers, and other organisations we have engaged to perform any of the

functions with reference to the purposes mentioned in Section 2 of this privacy
notice; or

trén co s& “can biét” cho céc bén lién két, dai ly, dai dién, nha cung cép dich vu
bén thir ba va cac té chic khac ma ching toi d4 co thda thudn dé thuc hién bét ky
chirc ndng nao cé lién quan dén cac muc dich duoc dé cép trong Phén 2 cida chinh
sach quyén riéng tw nay; hodc

. in the event of any contemplated or actual reorganization, merger, sale, joint
venture, assignment, transfer or other disposition of all or any portion of our

business, assets or stock (including in any insolvency or similar proceedings);
and/or

trong trurong hop chung toi c6 ké hoach tai cdu truc, sap nhap, ban, lién doanh,
chuyén giao, chuyén nhuwong hodc x ly khac dbi véi tat ca hodc bat ky phan nao
trong hoat dong kinh doanh, tai sén hodc vén gép cda ching t6i (ké ca truong hop
bj pha san hay thd tuc té tung tuong tw); valhodc

. to meet any legal obligation, including to, if applicable, any regulatory authority.

dé dép tmg nghia vu phap 1y, bao gom theo yéu cau cda bat ky co quan quan ly
nao, néu co.

4.  What are your rights in respect of your personal data?
Ban c6 cac quyén gi lién quan dén di¥liéu ca nhan caaban?
You have the right to:
Ban c6 quyén:

. access your personal data we hold about you and to learn the origin of the data,
the purposes and ends of the processing, the details of the data controller(s), the
data processor(s) and the parties to whom the data may be disclosed,;

truy cap téi diz liéu ca nhan cda ban ma chung tdi dang ndm gid va tim hiéu nguon
géc dir lidu, muc dich va két qua viéc xd ly div liéu, chi tiét cua (cac) bo diéu khién
dir lidu, bé xv ly dir liéu va céc bén duoc tiét 16 divliéu;

. withdraw your consent at any time where your personal data is collected, used or
disclosed with your consent;
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rat lai s déng y cia ban bat CL'F’|l]C nao trong truong hop di¥ liéu ca nhan cda ban
duoc thu thap, st dung hodc tiét 16 véi sw dong y cua ban;

. update or correct your personal data so that it is always accurate;
cép nhat hodc chinh st di liéu ca nhan cua ban dé dam bao tinh chinhxac;

. request us to delete your personal data from our records if it is no longer needed
by us for the purposes indicated above;

yéu céu ching toi x6a d¥ liéu ca nhan cda ban khdi hé so cua ching téi néu ching
khéng con can thiét véi chang tdi cho cac muc dich néutrén;

. restrict the use and disclosure of your personal data in certain circumstances, for
example where you have contested the accuracy of your personal data, for the
period enabling us to verify its accuracy;

gi(’y[ han viéc st dung va tiét 16 di Ijéu ca nhén ctia ban trong mét sé truomg hop
nhat dinh, vi du khi ban c‘Yé co lkhié’u nai vé tinh chinh xac cua di liéu ca nhan,
trong khoang thoi gian céan thiét dé cho phép chung téi xac minh tinh chinh xéac
cya dirliéu do;

° file a complaint with us and/or the relevant data protection authority; and
nép don khiéu nai cho chiing téi va/hodc co’ quan bao vé di¥ liéu cé lién quan; va

. exercise any other rights, with respect to your personal data, available to you under
prevailing laws.

thue hién bét ky quyén nao khac, lién quan dén di# liéu ca nhan cda ban, theo phap
luat hién hanh.

You may exercise these rights by contacting us as detailed in Section 8 below by
providing to us your name, email address, account identification, and purpose of your
request.

Ban c6 thé thuc hién cac quyén nay bang céch lién hé voi chling toi theo cach thike quy
dinh trong Phan 8 bén duwéi bang cach cung cap tén, dia chi email, tai khoan va myc
dich yéu cau cta ban.

5. How can you withdraw consent to the collection, use and disclosure of your
personal data?

Ban c6 thé rit lai swwdong y cho phép thu thdp, st dung vatiét 16 di#liéu ca nhan
cua ban theo cach nao?

Where permitted by applicable law or regulation, you have the right to withdraw consent
to the collection, use and disclosure of your personal data. Once receipt by us of this
request, we shall no longer collect, use and disclose such personal data (as the case
may be) unless permitted by prevailing laws and regulations.

PhU hop véi luat hodc quy dinh hién hanh, ban cé quyén rit lai s dong y cho phépthu
thap, st dung va tiét 16 di¥ liéu ca nhan cua ban. Sau khi nhan duoc yéu c4u nay, ching
t6i sé khong tiép tuc thu thap, st dung va tiét 16 di¥ liéu ca nhan dé (tuy theo timg truong
hop) trer khi duroc luét va quy dinh hién hanh cho phép.

You may exercise these rights by contacting us as detailed in Section 8 below by
providing to us your name, email address, account identification, and your specific
request.
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Ban c6 thé thuc hién cac quyen nay bang cach lién hé voi ching toi theo cach thire quy
dinh trong Phén 8 bén duéi bang cach cung cép tén, dia chi email, tai khoan va yéu cau
cu thé cda ban.

6. What security measures have we implemented to protect your information
collected under the terms of this privacy notice?

Chung toi ap dung nhdng bién phap bao mat nao dé b&o vé thong tin cda ban
dworc thu thép theo cadc diéu khoan cua chinh sach quyén riéng tw nay?

FinOS has implemented reasonable technical and organizational security measures to
protect your personal data collected in accordance with the terms of this privacy notice
against unauthorized access, misuse, loss or destruction. Notwithstanding, we all know
that the transmission of information via the internet is not completely secure. Although
we will do our best to protect your personal data, you acknowledge that we cannot
guarantee the integrity and accuracy of any personal data which you transmit over the
internet, nor guarantee that such personal data would not be intercepted, accessed,
disclosed, altered or destroyed by unauthorised third parties, due to factors beyond our
control.

FinOS d4 trién khai cac gidi phap ky thuat dé kiém soat bdo mat mét cach hop ly va cé
t6 chire dé bdo vé di liéu ca nhan cda ban ma duwoc thu thdp theo céc diéu khoan cua
chinh sach quyén riéng tw ndy nham han ché tinh trang truy cép trai phép, str dung sai,
pha hdy hodc mét dir liéu. Madc du vay, ching ta déu biét viéc truyén théng tin qua
internet khdng hoan toan an toan. Chiing t6i sé cé gang hét strc dé bao vé di liéu ca
nhan cda ban, tuy nhién ban thera nhén rang ching téi khéng thé dam bao tinh toan ven
va chinh xac cda di liéu c& nhan duoc ban truyén qua internet, ciing khéng dam bao
rang di¥ liéu cé nhan doé sé khong bj chan, truy cép, tiét 16, thay déi hodc bj pha hdy béi
cac bén thir ba trai phép, do cac yéu t6 ngoai tdm kiém soat cda ching toi.

7. How long do we keep the data?
Chang toi sé lwu gidr ddr liéu trong bao lau?

We retain personal data as long as necessary for the purpose for which it was obtained
and in accordance with prevailing laws. However, we may continue to hold the personal
data for a longer period for business and legal reasons, including enforcement of our
contractual and legal rights.

Chung t6i lwu gidr diF liéu c& nhan trong thoi gian cén thiét cho muc dich ma di liéu do
duwoc thu thap va phu hop véi quy dinh phap luat hién hanh. Tuy nhién, ching téi cé thé
tiép tuc lwu gir dir liéu ca nhan lau hon vi cac ly do kinh doanh va phap ly, bao gom
thue thi cac quyén theo hop dong va phéap ly cda chang toi.

8. How can you contact us?
Ban c6 thé lién hé véi ching téi nhw thé nao?

If you have any queries about how we collect, use and process your personal data or
wish to exercise any rights you may have under this privacy notice or prevailing laws,
you can contact us by email at DPO@finos.asia.

Néu ban c6 bét ky thdc mc nao vé cach chiing tdi thu thdp, st dung va xd ly dir liéu ca
nhan cda ban hodc muén thuc thi cac quyén cda minh theo chinh sach quyén riéng tw
nay hodc theo phap luat hién hanh, ban c6 thé lien hé véi ching t6i qua email
DPO@finos.asia.

9. How often do we update this privacy notice?
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Chung téi cé thwong xuyén cap nhéat chinh sach quyén riéng tw nay?

We regularly review this privacy notice. We will ensure the most recent version is
available on our website https://finos.asia. You agree to review this privacy notice
periodically, and your continued use of any of the platforms, websites and applications
including without limitation the Web Applications shall be deemed as conclusive and full
acceptance of prevailing privacy naotice.

Chiing t6i thuong xuyén xem xét lai chinh sach quyén riéng tw nay. Ching téi dam bao
cap nhat phién ban méi nhét trén trang web cua chung téi tai https://ffinos.asia. Ban déng
y dinh ky xem xét lai chinh sach quyén riéng tw nay, va viéc ban tiép tuc str dung bat ky
nén tang, trang web va ¢ng dung nao, bao gdém nhung khong gi6i han Ung Dung Web,
sé duoc hiéu la ban chdp nhan hoan toan chinh sach quyén riéng tw hién hanh.

This privacy notice was last updated on 10 April 2020.

Chinh sach quyén riéng tw nay duoc cdp nhét |an cudi vao ngay 10 thang 4 ndm 2020.
Language

Ngon ng

If there is any difference or conflict between the English and Viethamese versions of this
privacy notice, the English version shall take precedence over the Viethamese version.
Néu co6 bat ky khac biét hodc mau thudn nao gida ban tiéng Anh va tiéng Viét cda chinh
sach quyén riéng tw nay, phién ban tiéng Anh sé duwoc wu tién so voi phién ban tiéng
Viét.
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